
 

 
 

 
COVID-19 GOVERNMENT GUIDANCES 

 
Executive Orders 
 
New York State  
 

• Latest EO: Executive Order No. 202.26 
• Executive Orders No. 202-202.26 
• COVID-19 State of Emergency Executive Orders (searchable compilation of all) - Updated 

5/1 
 

New York City  
• NYC Executive Order 100  
• NYC Executive Order 101 
• NYC Executive Order 102 
• NYC Executive Order 103 
• NYC Executive Order 104 
• NYC Executive Order 105 
• NYC Executive Order 106 
• NYC Executive Order 107 
•  NYC Executive Order 108 
• NYC Executive Order 109 
• NYC Executive Order 110 

 
NYS Department of Health  
 

• Guidance for the Authorization of Community Based Long-Term Services and Supports 
Covered by Medicaid - Updated 04.08 
 

• NYS Medicaid Coverage and Reimbursement Policy for Services Related to COVID-19 
 

• EMS Providers Guidance - Updates as of February 14CDC Memo - 15 Days to Slow the 
Spread 

 
• FAQ on Monitoring and Movement Restrictions 

 
• Guidance for Designated Children and Family Treatment and Support Services Providers   

 

https://www.governor.ny.gov/news/no-20226-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/executiveorders
https://www.scribd.com/document/459488976/Executive-Order-202-202-26-May-1
https://www.scribd.com/document/459488976/Executive-Order-202-202-26-May-1
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-100.pdf
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-101.pdf
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-102.pdf
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-103.pdf
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-104.pdf
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-105.pdf
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-106.pdf
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-107.pdf
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-108.pdf
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-109.pdf
https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2020/eeo-110.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-03-18_guide_authorize_cb_lt_services.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-03-18_guide_authorize_cb_lt_services.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/03/2020-03-10_covid-19.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/03/20-02.pdf
https://www.whitehouse.gov/wp-content/uploads/2020/03/03.16.20_coronavirus-guidance_8.5x11_315PM.pdf
https://www.whitehouse.gov/wp-content/uploads/2020/03/03.16.20_coronavirus-guidance_8.5x11_315PM.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/03/faqs_monitoring.pdf
https://documentcloud.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A123d6fb5-724c-487c-8623-d4d1564617ad


• NYS PAUSE Guidelines 
 

• DOH Facilitated Enrollment Agency for the Aged, Blind and Disabled 
 

• DOH Transportation Guidance 
 

• MRT Supportive Housing Guidance 
 

• MRT COVID-19 Reimbursement Policy  
 

• Guidance for 1915(c) HCBS Children’s Waiver for Children’s Health Homes and Children, 
Youth Evaluation Services (C-YES), HCBS Providers, and MMCP/HIV SNP 
 

• Guidance on Medicaid Changes to Private Duty Nursing (PDN) Policy 
 

• Guidance on Medicaid Changes to Durable Medical Equipment, Prosthetics, Orthotics, and 
Supplies (DMEPOS) Policy 
 

• COVID-19 Telephonic and Telehealth Services Available to Statewide Adult Day Health Care 
Program Services 

 
• Frequently Asked Questions Regarding Use of Telehealth 

 
• Guidance for Medicaid Eligibility Processes During COVID-19 Emergency Period 

 
• NYS Covid-19 Tracker 

 
• Non-Emergent Transportation FAQ 

 
• Guidance for Providing Adult Social Day Care Services Telephonically  

 
• COVID–19 Guidance for Managed Care Organization Contracting and Surveillance Relief 

 
• Guidance for 1915(c) Children´s Waiver Home and Community Based Services Regarding 

Respite Services  
 

• Donate Blood 
 

• Electronic Visit Verification Information 
 

o Resource Library 
o Stakeholder Convening Report 
o Electronic Visit Verification Solutions 
o EVV Webinar Schedule 

 
• COVID-19 FAQ 

 
• EMS Cardiac Arrest Standards of Care 

 

https://coronavirus.health.ny.gov/new-york-state-pause
https://www.scribd.com/document/452689760/Abd-Fe-Alert-Covid-19-032120-Final
https://www.scribd.com/document/452689679/COVID-Transportation-Guidance
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-03-27_supp_house_guide.pdf
https://health.ny.gov/health_care/medicaid/program/update/2020/no07_2020-03_covid-19_reimbursement.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-03-29_1915c_hcbs_guide.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-03-29_1915c_hcbs_guide.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-03-28_private_duty_nursing_guide.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-03-28_dme_guide.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-03-28_dme_guide.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/telephonic_telehealth_svs.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/telephonic_telehealth_svs.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf
https://health.ny.gov/health_care/medicaid/publications/docs/gis/20ma04.pdf
https://covid19tracker.health.ny.gov/views/NYS-COVID19-Tracker/NYSDOHCOVID-19Tracker-Map?%3Aembed=yes&%3Atoolbar=no
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-04-07_nemt_faq_guide.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-04-07_adult_sdc_telephonic_guide.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-04-08_mco_surv_relief.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-04-08_respite.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-04-08_respite.pdf
https://coronavirus.health.ny.gov/donate-blood
https://www.health.ny.gov/health_care/medicaid/redesign/evv/repository/index.htm
https://www.health.ny.gov/health_care/medicaid/redesign/evv/repository/docs/2019-stakeholder_conven_rpt.pdf
https://www.health.ny.gov/funding/rfi/evv/index.htm
https://www.health.ny.gov/health_care/medicaid/redesign/evv/calendar.htm
https://opwdd.ny.gov/system/files/documents/2020/04/4.17.2020-doh_covid19_faqs_updated.pdf
https://opwdd.ny.gov/system/files/documents/2020/04/4.17.2020-doh_covid19_cardiacarreststandardofcareflowchart.pdf


• Online Medicaid Provider Enrollment During COVID-19 
 

• NYS Register - DOH Investigation of Communicable Disease; Isolation and Quarantine 
 

• DOH Guidance on 75% Workforce Reduction 
 

• Guidance on EO 202.16 Requiring Face Coverings for Employees Interacting with the    
Public  
 

• Voluntary Personal Care Services Plan of Care Changes 
 

• Medicaid Update Special Edition: New York State Medicaid Program Launches Online 
Medicaid Provider Enrollment During COVID-19 Public Health Emergency 
 

• Protocol for COVID Testing Applicable to All Health Care Providers and Local Health 
Departments 
 

• Letter to Nursing Home Administrators Regarding Employee Testing  
 

• Guidance Regarding Use of Telehealth Including Telephonic Services During COVID-19 
 

• FAQs Regarding the Use of Telehealth & Telephonic Services During COVID-19 
 

• Getting Involved in New York's Fight Against COVID-19 
 

• Letter to Nursing Home Administrators Regarding Residents 
 

CDC 
 

• CDC Guidance on Mass Gatherings 
 

• CDC NY/NJ/CT Travel Advisory 
 

• Reopening Guidelines 
 
NYS OPWDD 
 

• Revised Interim Guidance on Delivery of Services Through the Use of Telehealth 
 

• Interim Billing Guidance for Providers of Day Habilitation, Prevocational and Day 
Treatment Services Regarding Emergency Response to COVID-19 

 
• PPE Short Supply Memo  

 
• EMS Cardiac Arrest Standards of Care 

 
• Guidance for Intermediate Care Facilities  

 
• Health Homes Guidance 

https://health.ny.gov/health_care/medicaid/program/update/2020/docs/mu_no08_2020-04-20_covid-19_provider_enrollment.pdf
https://www.scribd.com/document/453194842/PSC-Register-Investigation-of-Communicable-Disease
https://www.scribd.com/document/452504874/DOH-EOGuidanceGatheringSpacesBusiness-031920
https://coronavirus.health.ny.gov/system/files/documents/2020/04/doh_covid19_eo20216employeefacecovering_041420.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/04/doh_covid19_eo20216employeefacecovering_041420.pdf
https://www.scribd.com/document/457950345/COVID-19-Vol-PCS-Schedule-Change
https://health.ny.gov/health_care/medicaid/program/update/2020/docs/mu_no08_2020-04-20_covid-19_provider_enrollment.pdf
https://health.ny.gov/health_care/medicaid/program/update/2020/docs/mu_no08_2020-04-20_covid-19_provider_enrollment.pdf
https://www.scribd.com/document/458629107/DOH-COVID19-RevisedTestingProtocol-042620
https://www.scribd.com/document/458629107/DOH-COVID19-RevisedTestingProtocol-042620
https://coronavirus.health.ny.gov/system/files/documents/2020/05/nh-letterregardingemployees-4.29.20.pdf
https://health.ny.gov/health_care/medicaid/program/update/2020/docs/mu_no05_2020-03-21_covid-19_telehealth.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf
https://coronavirus.health.ny.gov/get-involved-how-you-can-help
https://coronavirus.health.ny.gov/system/files/documents/2020/05/nhletterregarding-residents-4.29.20.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-19.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-in-the-us.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://opwdd.ny.gov/system/files/documents/2020/03/3.20.2020-telehealth-updates-final-revised_0.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.24.2020-covid19-day-services-billing-guidance_final.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.24.2020-covid19-day-services-billing-guidance_final.pdf
https://opwdd.ny.gov/system/files/documents/2020/04/doh_covid19-_ppeshortages_040220.pdf
https://opwdd.ny.gov/system/files/documents/2020/04/4.17.2020-doh_covid19_cardiacarreststandardofcareflowchart.pdf
https://dmna.ny.gov/covid19/docs/all/OPWDD_COVID19_IntermediateCareFacilities_031420.pdf
https://opwdd.ny.gov/system/files?file=documents/2020/03/covid19-guidance-for-health-homes.pdf


 
• Guidance for Home Care & Hospice 

 
• Home Care Services Guidance 

 
• Guidelines for Implementation of Quarantine and/or Isolation Measures at State Owned 

and Voluntary Providers in Congregate Settings 
 

• Closures to Adult Day Programs 
 

• Direct Support Professionals Defined as Essential Employees 
 

• OPWDD Guidance for Individualized Residential Alternatives, Community Residences and 
Private Schools 

 
• OPWDD Guidance for Community Habilitation Services Regarding COVID-19 

 
• Management of COVID-19 in Family Care Homes 

 
• OPWDD Guidance for Providers on Essential Businesses 

 
• OPWDD Limitations of Visitors & Community Access 

 
• Staff Guidance for the Management of Coronavirus (COVID-19) in Facilities or Programs 

Operated and/or Certified by OPWDD 
 

• Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF/IIDs), 
Individualized Residential Alternatives, Community Residences and Private Schools 
 

• General Management of COVID-19 in Facilities or Programs Operated and/or Certified by 
OPWDD 
 

• Article 16 Clinic Management of COVID-19 
 

• Guidance for Clinical & Direct Care Personnel Returning to Work Following COVID-19 
Exposure or Infection 
 

• Protocols for Essential Personnel to Return to Work Following COVID-19 Exposure or 
Infection 

 
• Release from Home Isolation 

 
• Interim Guidance Regarding Modified Training and Recertifications to Address COVID-19 

 
• Guidance for Inpatient Rehabilitation, and Skilled Nursing Facilities and Other Health Care 

Providers on Suspension of Health Plan Utilization Review Requirements 
 

• Updated Guidance for Hospital Operators Regarding Visitation 
 

https://www.scribd.com/document/452244111/COVID-19-Guidance-for-Home-Care-CHHA-LHCSA-Hospice
https://coronavirus.health.ny.gov/system/files/documents/2020/03/03-16-20_home_care_services.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/opwdd-guideline-for-containment_3-11-20.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/opwdd-guideline-for-containment_3-11-20.pdf
https://www.scribd.com/document/452247706/Adult-Day-Health-Closures
https://opwdd.ny.gov/system/files/documents/2020/03/3.18.2020-direct-support-professionals-defined-as-essential-employees.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.18.2020-visitation-guidance-iras-community-residences-and-private-schools-1.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.18.2020-visitation-guidance-iras-community-residences-and-private-schools-1.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.19.2020-community-habilitation-guidance.pdf
https://opwdd.ny.gov/system/files?file=documents/2020/03/3.24.2020-family-care-guidance_revised_final.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.20.2020-provider-guidance-on-essential-workplace_0.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.24.2020-limitations-of-visitors-to-facilities-and-individual-community-access_final.pdf
https://opwdd.ny.gov/system/files/documents/2020/04/4.15.2020-opwdd_covid19_staffguidance_0.pdf
https://opwdd.ny.gov/system/files/documents/2020/04/4.15.2020-opwdd_covid19_staffguidance_0.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.25.2020-respiratory-illness-presumed-covid-final.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.25.2020-respiratory-illness-presumed-covid-final.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.25.2020-general-guidance-document-final.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.25.2020-general-guidance-document-final.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.25.2020-article-16-guidance-document-final.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.28.2020-direct-support-return-to-work-memo_opwdd-final.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.28.2020-direct-support-return-to-work-memo_opwdd-final.pdf
https://hcr.ny.gov/system/files/documents/2020/03/doh_covid19_essentialpersonnelreturntowork_032820.pdf
https://hcr.ny.gov/system/files/documents/2020/03/doh_covid19_essentialpersonnelreturntowork_032820.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.28.2020-release-from-quarantine-guidance_opwdd-final.pdf
https://opwdd.ny.gov/system/files/documents/2020/03/3.29.2020-633.16-guidance-draft_final.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-04-03_suspended_hlth_pln_utilization_rev_req.pdf
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-04-03_suspended_hlth_pln_utilization_rev_req.pdf
https://opwdd.ny.gov/system/files/documents/2020/04/doh_covid19_hospitalvisitation_4.10.20.pdf


• Guidance for the Management of Intravenous Therapy 
 

• Guidance Resident and Family Communication 
 

• Performing Nursing Services and Duties Remotely in Residential Settings 
 

• Resident and Family Communication in Congregate Settings 
 

• Justice Center Background Check Request Form 
 

• Criminal Background Check Process for Staff Members 
 

• Hospital Discharges and admissions to Certified Residential Facilities  
 

• Interim Guidance Regarding Care Planning Activities 
 

• Guidance Regarding Community Habilitation  
 
OMH 
 

• NYS OMH COVID-19 Disaster Emergency FAQs (REVISED – 4/16/2020) 
 

• NYS OMH COVID-19 Supportive Housing FAQs  (3/30/2020) 
 

• NYS OMH COVID-19 AOT FAQs (3/30/2020) 
 

• NYS OMH COVID-19 Disaster Emergency FAQs (REVISED – 4/16/2020) 
 

• OMH COVID-19 Guidance – Interim Background Check (REVISED –       4/17/2020) 
 

• RTF Provider Treatment Planning Standards During COVID-19 Emergency (4/4/2020) 
 

• COVID-19 Infection Control Guidance for OMH Residential Programs (REVISED – 
4/13/2020) 
 

• OMH-OASAS COVID-19 Guidance - BH HCBS and RCA Program and Billing (4/16/2020) 
 

• OMH COVID-19 Guidance RE: Clozapine and Blood Test Monitoring (REVISED – 
4/16/2020) 
 

• OMH Telemental Health and Program Guidance as of 4/20 
 

• OMH Guidance Regarding State Aid Funded Contracts 
 

• NIMRS Incident Reporting 
 

• Guidance on Clinic Treatment Billing 
 

https://opwdd.ny.gov/covid-19-guidance-management-intravenous-therapy
https://opwdd.ny.gov/coronavirus-guidance/covid-19-doh-guidance-resident-and-family-communication
https://opwdd.ny.gov/performing-nursing-services-and-duties-remotely-residential-settings
https://opwdd.ny.gov/memo-regarding-resident-and-family-communications-congregate-settings
https://opwdd.ny.gov/coronavirus-guidance/justice-center-background-check-request-form-during-covid-19
https://opwdd.ny.gov/coronavirus-guidance/covid-19-criminal-background-check-process-staff-members
https://opwdd.ny.gov/coronavirus-guidance/hospital-discharges-and-admissions-certified-residential-facilities
https://opwdd.ny.gov/system/files/documents/2020/04/4.17.2020-opwdd_covid19_careplanningguidance.pdf
https://opwdd.ny.gov/system/files/documents/2020/04/4.17.2020-opwdd_covid19_communityhabilitationdelivery.pdf
https://omh.ny.gov/omhweb/guidance/omh-covid-19-disaster-emergency-faqs.pdf
https://omh.ny.gov/omhweb/guidance/covid-19-supportive-housing-faqs.pdf
https://omh.ny.gov/omhweb/guidance/covid-19-aot-faqs.pdf
https://omh.ny.gov/omhweb/guidance/omh-covid-19-disaster-emergency-faqs.pdf
https://omh.ny.gov/omhweb/guidance/covid-19-interim-background-check.pdf
https://omh.ny.gov/omhweb/guidance/omh-covid-19_rtf-memo.pdf
https://omh.ny.gov/omhweb/guidance/covid-19-infection-control-guidance-residential-programs.pdf
https://omh.ny.gov/omhweb/guidance/omh-oasas-covid-19-guidance-bh-hcbs-rca-program-billing.pdf
https://omh.ny.gov/omhweb/guidance/omh-covid-19-guidance-clozapine-blood-test-monitoring.pdf
https://omh.ny.gov/omhweb/guidance/effective-date-covid-19-telemental-program-guidance.pdf
https://documentcloud.adobe.com/link/track?uri=urn%3Aaaid%3Ascds%3AUS%3A3d63a2ee-109d-4a86-aae7-482b50747e4b
https://omh.ny.gov/omhweb/guidance/covid-19-guidance-nimrs-incident-reporting-updates.pdf
https://omh.ny.gov/omhweb/guidance/covid-19-guidance-clinic-treatment-billing.pdf


• Memo to Residential Providers on Assisting Clients with COVID-19 Economic Impact 
Payments 

 
NYS Department of Labor  
 

• Unemployment Filing System 
 

• Complaints Related to COVID-19 Regulations  
 

• What You Need to Know and Do About the CARES Act 
 

• Worker Adjustment and Retraining Notification  
 

• Unemployment Filing FAQ 
 

• NYS DOL Launches New Streamlined Application for Pandemic Unemployment Assistance   
 

• PUA Factsheet 
 

• Required information to Employees Impacted by COVID-19 
 
Empire State Development  
 

• General Business Guidance 
 

• Submit COVID-19 Related Business Questions to Empire State Development 
 

• Guidance to Determine Essential and Non-Essential Businesses - Updated 4/24 
 

• ESD Presentation on SBA Disaster Loans 
 
 

• New York Declaration 1636 Fact Sheet 
 

• ESD FAQ on Determining Essential Businesses (Updates 3.31) 
 

• Guide for Manufactures Making COVID-19 Supplies 
 

• How to Sell COVID-19 Medical Supplies to New York 
 

• How to Volunteer or Donate Supplies to New York 
 

• ESD - Help NYS Get COVID-19 Medical Supplies and PPE 
 
Dept. of Health & Human Services 
 

• Centers for Medicare & Medicaid Services 
 

• HHS Civil Rights Bulletin 
 

https://omh.ny.gov/omhweb/guidance/omh-memo-covid-19-economic-impact-payments.pdf
https://omh.ny.gov/omhweb/guidance/omh-memo-covid-19-economic-impact-payments.pdf
https://www.labor.ny.gov/pressreleases/2020/march-17-2020-1.shtm
https://labor.ny.gov/workerprotection/laborstandards/coronavirus-complaints.shtm
https://www.labor.ny.gov/ui/cares-act.shtm
https://www.labor.ny.gov/workforcenypartners/warn/warnportal.shtm
https://www.labor.ny.gov/ui/pdfs/ui-covid-faq.pdf
https://labor.ny.gov/pressreleases/2020/april-20-2020.shtm
https://www.labor.ny.gov/ui/pdfs/pua-factsheet.pdf
https://content.govdelivery.com/accounts/NYTAX/bulletins/288b1a6
https://esd.ny.gov/sites/default/files/ESD%20FAQ%20COVID1_Businesses%20_0317%20651%20pm.pdf
https://esd.ny.gov/covid-19-help
https://esd.ny.gov/guidance-executive-order-2026
https://esd.ny.gov/sites/default/files/COVID-19%20SBA%20Disaster%20Loans%203.20.20%20FINAL.pdf
https://esd.ny.gov/sites/default/files/NY-16346-EIDL-Fact-Sheet.pdf
https://esd.ny.gov/sites/default/files/ESD_EssentialEmployerFAQ_033120.pdf
https://esd.ny.gov/guidelines-covid-19-medical-supplies
https://www.governor.ny.gov/content/procurement-form
https://apps.health.ny.gov/pubpal/builder/survey/nys-covid19-tracking-offers
https://esd.ny.gov/sourcing-covid-19-products-nys
https://www.cms.gov/files/document/covid-19-pace-memo-3-17-20.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/04/ocr-bulletin-3-28-20.pdf


NYSED/Regents 
 

• Guidance on Clinical Hours Required for Nurse Aid, Home Health and EMT Training 
 

• NYSED General Guidance (March 13) 
 

• NYSED Updated Guidance (March 17) 
 

• ELA Testing Shipment Suspension 
 

• CDC Resources for Institutes of Higher Education 
 

• NYSED - Impact of COVID-19 on Assessments and Accountability 
 

• FAQ on Providing Services to Children with Disabilities During COVID-19 
 

• Webinar: Providing Services to Students with Disabilities During COVID-19 
 

• Operating Child Nutrition Programs when Schools are Closed Due to COVID-19 
 

• Notification Regarding Closure of a School Building 
 

• Notification Regarding Closure of a Nonpublic School 
 

• Guidance for Colleges and Universities on Addressing the Needs of Students Impacted by 
COVID-19 
 

• US Dept. of Ed, Information and Resources for Schools and School Personnel 
 

• CDC - Interim Guidance for Administrators of US Childcare Programs and K-12 Schools to 
Plan, Prepare and Respond to COVID-19 

 
• CDC - Pandemic Flu Checklist: K-12 School Administrators 

 
• OCFS - School Emergency Child Care Guidance 

 
• NYSED - Additional Guidance on Child Care 

 
• Memo Regarding Elementary and Intermediate Level State Assessments 

 
• PBS Expanded Learning Programming 

 
• NYSED Guidance to Approved Special Education Schools Regarding COVID-19 

 
• US Dept. of Education - Supplemental Fact Sheet on Serving Children with Disabilities 

 
• Administrative Relief for Recipients and Applicants of Federal Financial Assistance Directly 

Impacted by COVID-19 
 

http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-health-occupations-memo-4-10-20.pdf
http://www.nysed.gov/news/2020/state-education-department-issues-additional-guidance-schools-regarding-novel-coronavirus
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/nysed-covid-19-third-guidance-3-17-20.pdf
https://www.scribd.com/document/452088069/Suspension-of-3-8-ELA-Test-Shipments-and-CBT-Window-1
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fcolleges-universities.html
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/usde/usde-covid-19-fact-sheet-esea.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/usde/usde-covid-19-qa-children-disabilities.pdf
https://zoom.us/rec/play/usIvJbr-pm03TNGXsQSDAaB4W469L_6s03VK-PIEyhuyUXMLMFekZ7NDNOZ0KplYrwl9W5AsPdOeqZSC?startTime=1584110179000
http://www.cn.nysed.gov/content/operating-cnp-when-schools-are-closed-due-covid-19
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/notification-school-building-closure.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/notification-nonpublic-school-closure.pdf
http://www.nysed.gov/common/nysed/files/nysed-coronavirus-guidance-colleges-and-universities_0.pdf
http://www.nysed.gov/common/nysed/files/nysed-coronavirus-guidance-colleges-and-universities_0.pdf
https://www.ed.gov/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools.html
https://www.cdc.gov/nonpharmaceutical-interventions/pdf/pan-flu-checklist-k-12-school-administrators-item2.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/ocfs-school-emergency-child-care-guidance-3-18-2020.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/nysed-covid-19-child-care-3-19-20.pdf
http://www.nysed.gov/news/2020/statement-board-regents-chancellor-betty-rosa-and-interim-state-education-commissioner-2
http://www.nysed.gov/news/2020/state-education-department-and-new-yorks-public-television-stations-announce-expanded
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/nysed-covid-19-guidance-approved-special-education-schools-executive-order-202.4.pdf
https://www2.ed.gov/about/offices/list/ocr/frontpage/faq/rr/policyguidance/Supple%20Fact%20Sheet%203.21.20%20FINAL.pdf
https://www.whitehouse.gov/wp-content/uploads/2020/03/M-20-17.pdf
https://www.whitehouse.gov/wp-content/uploads/2020/03/M-20-17.pdf


• Driver's Ed Guidance 
 

• NYSED Request for Waiver for Assessments, Accountability and School Identification, and 
Reporting Requirements Public Comment Period  
 

• Mental Health Resources & Talking to Young People About COVID-19 
 

• OCFS Child Care Guidance 
 

• NYSED memo - Services to Students with Disabilities During Statewide School Closures 
 

• Clarification on 180-day Requirements in Light of Executive Orders 
 

• NYSED Regents - Adopted Exemptions for Requirements 
 

• Graduation and Course Requirement Changes 
 

• Extension of the Subject Area Certification Requirement Effective Date and Statement of 
Continued Eligibility (SOCE) Application Deadline for Special Education Teachers Who 
Teach One or More Subject Areas in a Special Class in Grades 7-12 Due to the Novel 
Coronavirus (COVID-19) Outbreak in New York State 
 

• Regents and Graduation FAQ 
 

• Regents Cancellation Memo 
 

• Special Education Emergency Regulations 
 

• Updated Guidance on Work-Based Learning Programs 
 

• Updated Guidance on Appearance Enhancement Programs 
 

• Updated Guidance on Driver & Traffic Safety Education 
 

• 2019-20 Accountability Implications Based on April 2020 US Dept. of Ed Waivers and 
Changes 
 

• Guidance on Federal Funds Affected by COVID-19 
 

• Flexibility in the use of funds associated with approved 2019-20 consolidated applications 
for ESSA-funded programs  
 

• Q&A on Provisions of Services to Students with Disabilities During COVID-19 
 

• Updated Guidance on District Continuity of Learning Plans  
 

• Cancellation of August 2020 Regents 
 

• Federal CARES Act Funding Memo 

http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/nysed-covid-19-drivers-ed-guidance.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/nysed-covid-19-waiver-request-3-26-20.pdf
http://www.p12.nysed.gov/sss/schoolhealth/schoolhealthservices/coronavirus/talking-about-covid-19-memo-3-26-2020.pdf
https://ocfs.ny.gov/main/policies/external/ocfs_2020/INF/20-OCFS-INF-09-COVID.pdf
http://www.p12.nysed.gov/specialed/publications/2020-memos/nysed-covid-19-provision-of-services-to-swd-during-statewide-school-closure-3-27-20.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-clarification-180-day-requirement-3-30-20.pdf
https://www.regents.nysed.gov/common/regents/files/420bra6.pdf
http://www.nysed.gov/news/2020/state-education-department-issues-guidance-graduation-and-course-requirement-changes-due
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-special-education-limited-extension-april-2020.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-special-education-limited-extension-april-2020.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-special-education-limited-extension-april-2020.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-special-education-limited-extension-april-2020.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-regents-grad-req-faq.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-memo-cancellation-june-2020-regents-exams.pdf
http://www.p12.nysed.gov/specialed/publications/2020-memos/special-education-emergency-regulations-covid-19-response-april-2020.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-updated-guidance-work-based-learning-programs.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-updated-guidance-appearance-enhancement-programs.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-updated-guidance-driver-traffic-safety-education.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-memo-accountability-implications-usde-waivers-commissioner-regs.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-memo-accountability-implications-usde-waivers-commissioner-regs.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-memo-guidance-federal-funds.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-memo-use-of-essa-funds-during-closures.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-memo-use-of-essa-funds-during-closures.pdf
http://www.p12.nysed.gov/specialed/publications/2020-memos/special-education-supplement-1-covid-qa-memo-4-27-2020.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-third-guidance-updated-4-27-20.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-cancellation-august-2020-regents-exams.pdf
http://www.nysed.gov/common/nysed/files/programs/coronavirus/nysed-covid-19-guidance-cares-act-funding-04-30-20.pdf


NYSERDA 
 

• COVID-19 Resources via NYSERDA  
 

• NYSERDA Contractor Guidance 
 

• Letter to Clean Energy Industries  
 
DMV 
 

• DMV Suspends Services 
 

• DMV Questions and Answers Regarding Services During COVID-19 
 

• Updated DMV Information for Customers and Businesses 
 
SLA 
 

• SLA Off Premise Consumption 
 

• SLA Statutory/Regulatory Relief 
 

• SLA Full Board Procedures in Regards to COVID-19 
 

• SLA Price Posting Reduction 
 

• SLA - Providing Relief to Retailers 
 
Ag & Markets 
 

• Interim Guidance for Cleaning and Disinfection of Food Manufacturing Facilities or Food 
Retail Stores – Updated 4/11 

 
• Interim Guidance to Restaurants to Sell Grocery Items Updated 4/18 

 
• Interim Guidance for Fish Processors and Retail Updated 4/21 

 
• Interim Guidance for Grocery Home Deliveries & Ecommerce Grocery Home Deliveries 

Updated 4/18  
 

• Guidance and Resources for the Ag Community  
 

• Guidance for Retail Grocery Stores, Protecting Vulnerable Populations Updated 4/18 
 

• Interim Guidance for Farmers Markets 
 

• Interim Guidance on Packaging and Labeling Shell Eggs 
 

• Guidance on Charitable Food Donation Drive-Throughs 

https://www.nyserda.ny.gov/-/media/ny/CoVID-19/NYSERDA-COVID-19-Resources.pdf
https://static1.squarespace.com/static/5c34c6b685ede137995b2e5d/t/5e7a5658b8ae72565edc3737/1585075808940/Updated+Contractor+Guidance+-+NYSERDA+On-Premise+Site+Visits.pdf
https://www.scribd.com/document/454477823/Letter-From-Agency-Heads-to-Clean-Energy-Industries
https://dmv.ny.gov/press-release/press-release-03-21-20
https://dmv.ny.gov/dmv/questions-and-answers
https://dmv.ny.gov/dmv/covid-19-information-customers-and-businesses
https://sla.ny.gov/Restrictions-in-Response-to-COVID-19
https://sla.ny.gov/system/files/documents/2020/03/advisory_2020-1_-_statutory_regulatory_relief_regarding_coronavirus.pdf
https://sla.ny.gov/changes-full-board-procedures
https://sla.ny.gov/system/files/documents/2020/03/price-posting-reduction.pdf
https://sla.ny.gov/news/state-liquor-authority-takes-immediate-actions-provide-relief-retailers-response-novel
https://coronavirus.health.ny.gov/system/files/documents/2020/04/agm-doh_covid19_cleaningfoodstores_rev_041120.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/04/agm-doh_covid19_cleaningfoodstores_rev_041120.pdf
https://agriculture.ny.gov/system/files/documents/2020/04/interimguidanceforrestaurants_1.pdf
https://agriculture.ny.gov/system/files/documents/2020/04/interimguidanceforfishprocessorsretail_2.pdf
https://agriculture.ny.gov/system/files/documents/2020/04/interimguidanceforfooddelivery_0.pdf
https://agriculture.ny.gov/system/files/documents/2020/04/covid19_resourceguide_2.pdf
https://agriculture.ny.gov/system/files/documents/2020/04/retailfoodstoreguidanceforseniors_1.pdf
https://agriculture.ny.gov/system/files/documents/2020/04/interimguidancefarmersmarkets.pdf
https://agriculture.ny.gov/system/files/documents/2020/04/temporaryshelleggpackaginglabeling.pdf
https://agriculture.ny.gov/system/files/documents/2020/04/drivethroughevents.pdf


NYC  
 

• COVID-19 Outbreak Factsheet 
 

• Considerations for School Closure 
 

• School Updates 
 

• Guidance for Congregated Settings 
 

• FAQs for Residential Buildings 
 

• Emergency Rule on Price Gouging 
 

• Letter to Human Services Providers 
 

• Business Tax Filing Extensions 
 

• Human Services Provider Partners Streamlining Practices 
 

• COVID-19 Guidance for Institutes of Higher Education 
 

• General Guidance for Businesses and Other Non-Health Care Settings 
 

• Agency Suspensions and Reductions 
 

• Guidance to Contractors and Owners Regarding Essential and Non-Essential Construction 
 

• NYC COVID-19 Engagement Portal 
 

• NYC Essential Construction FAQ 
 

• COVID-19 Response: Weekly Safety Inspection Reports and New Customer Service Office 
Hours 
 

• Buildings Bulletin 2020-004 Securing Construction or Demolition Site, Site Maintenance  
 

• Service Notice COVID-19 Response: Suspension of all work on nonessential construction 
and demolition sites - UPDATED 
 

• NYC Dept. of Buildings Service Changes: 
 

▪ Litigation Papers, Subpoenas, and FOIL Requests 
▪ Postponement of Rule Hearings 
▪ Cranes Filings (Phase One) Launch in DOB NOW: Build Postponed Until 

Further Notice 
▪ Civil Penalty Review Requests (L2) and Post Approval Amendment (PAA) 

Payments 

https://www1.nyc.gov/assets/doh/downloads/pdf/imm/coronavirus-factsheet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/considerations-for-school-closure.pdf
https://www.schools.nyc.gov/school-life/health-and-wellness/coronavirus-update
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/guidance-for-congregate-settings-covid19.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-residential-buildings-faq.pdf
https://www1.nyc.gov/site/dca/media/Face-Masks-in-Short-Supply-Due-to-COVID-19.page
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-nonprofit-providers-human-service.pdf
https://www1.nyc.gov/assets/finance/downloads/pdf/fm/2020/fm-20-2.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-letter-to-human-service-providers.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/novel-coronavirus-guidance-colleges.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/novel-coronavirus-faq-for-businesses.pdf
https://www1.nyc.gov/nyc-resources/city-agency-service-updates.page
https://www1.nyc.gov/assets/buildings/pdf/essential_vs_non-essential.pdf
https://cv19engagementportal.cityofnewyork.us/#/display/5e63c34ff75d7a02111fcb6c
https://www1.nyc.gov/assets/buildings/pdf/covid-19_construction_faqs.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__infiniteconsultingcorp.us20.list-2Dmanage.com_track_click-3Fu-3De10e245b4f09faeab452c08c1-26id-3D37a48fb486-26e-3D62c91d55ef&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=mhuygQYhZF3dcFNPNRBSzqku9H5SfuJu9iVMxdE257U&m=kxATo3TRxXIeAwdKoJcf65AMpp-E_pRI9wB4J-IC2mU&s=Jf1c8KA5VH55hTo-mn8wPhEcm8ZJibE6pqNhhCqy_VQ&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__infiniteconsultingcorp.us20.list-2Dmanage.com_track_click-3Fu-3De10e245b4f09faeab452c08c1-26id-3D37a48fb486-26e-3D62c91d55ef&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=mhuygQYhZF3dcFNPNRBSzqku9H5SfuJu9iVMxdE257U&m=kxATo3TRxXIeAwdKoJcf65AMpp-E_pRI9wB4J-IC2mU&s=Jf1c8KA5VH55hTo-mn8wPhEcm8ZJibE6pqNhhCqy_VQ&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__infiniteconsultingcorp.us20.list-2Dmanage.com_track_click-3Fu-3De10e245b4f09faeab452c08c1-26id-3D86c3768f86-26e-3D62c91d55ef&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=mhuygQYhZF3dcFNPNRBSzqku9H5SfuJu9iVMxdE257U&m=kxATo3TRxXIeAwdKoJcf65AMpp-E_pRI9wB4J-IC2mU&s=Yn_PCpYz3oWsr3txnok6WEqCYaQgYZfnlVg38iendl4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__infiniteconsultingcorp.us20.list-2Dmanage.com_track_click-3Fu-3De10e245b4f09faeab452c08c1-26id-3Dd8f5e5a055-26e-3D62c91d55ef&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=mhuygQYhZF3dcFNPNRBSzqku9H5SfuJu9iVMxdE257U&m=kxATo3TRxXIeAwdKoJcf65AMpp-E_pRI9wB4J-IC2mU&s=AX55Xxz8zQbC4GdsOkiOZuwfgmzbaHyWiSE7XyVFRA0&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__infiniteconsultingcorp.us20.list-2Dmanage.com_track_click-3Fu-3De10e245b4f09faeab452c08c1-26id-3Dd8f5e5a055-26e-3D62c91d55ef&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=mhuygQYhZF3dcFNPNRBSzqku9H5SfuJu9iVMxdE257U&m=kxATo3TRxXIeAwdKoJcf65AMpp-E_pRI9wB4J-IC2mU&s=AX55Xxz8zQbC4GdsOkiOZuwfgmzbaHyWiSE7XyVFRA0&e=
https://www1.nyc.gov/assets/buildings/pdf/covis-19_legal_sn.pdf
https://www1.nyc.gov/assets/buildings/pdf/covid-19_rule_hearings_postponed_sn.pdf
https://www1.nyc.gov/assets/buildings/pdf/covid-19_cranes_dob_now_build_postponed_sn.pdf
https://www1.nyc.gov/assets/buildings/pdf/covid-19_cranes_dob_now_build_postponed_sn.pdf
https://www1.nyc.gov/assets/buildings/pdf/covis-19_l2-paa_payments_sn.pdf
https://www1.nyc.gov/assets/buildings/pdf/covis-19_l2-paa_payments_sn.pdf


▪ Essential Construction Requests for Electrical and Limited Alteration 
Applications (LAA), Records Management Fee Payments and Reinstatement 
of BIS Jobs 

▪ Weekly Safety Inspection Reports and New Customer Service Office Hours 
 

• NYC DOB Building Bulletin  
 

• Online DOB License Renewal Applications 
 
Department of Financial Services 
 

• DFS Emergency Regulations; Waive Cost-Sharing for Telehealth Visits 
 

• DFS Special Enrollment Period 
 

• DFS Health Insurance Industry Guidance on Preparedness 
 

• DFS Property/Casualty and Travel Insurance Industry Guidance; Cancel for any Reason 
Travel Benefits 

 
• Guidance to DFS Regulated Insurance Entities Relating to Operational and Financial Risk 

Arising from COVID-19 
 

• DFS Guidance on Telehealth Services 
 

• DFS Guidance to Regulated Institutions; Operational Preparedness 
 

• DFS Guidance to NYS Regulated Banks, Credit Unions and Licensed Lenders Regarding 
Support for Business Impacted by COVID-19 

 
• DFS Guidance to NYS Regulated and Exempt Mortgage Servicers Regarding Support for 

Borrowers Impacted by COVID-19 
 

• Guidance to NYS Regulated Financial Institutions Regarding Support for Consumers and 
Businesses Impacted by COVID-19 
 

• DFS COVID-19 Utilization Review, and Emergency Admission Notification Requirements 
 

• DFS Telehealth Insurers & Providers FAQ 
 

• DFS Emergency Regulation - Relief for New Yorkers Who Can Demonstrate Financial 
Hardship as a Result of COVID-19 

 
• Coronavirus and Insurance Producer Licensing Requirements 

 
• Repeal of Insurance Regulations - Repeal of 3 NYCRR Supervisory Procedure G111 & New 

23 NYCRR 2 
 

o Supporting Documents: Final Adoptions - Insurance 

https://www1.nyc.gov/assets/buildings/pdf/covid-19_ectrical_laa_records_sn.pdf
https://www1.nyc.gov/assets/buildings/pdf/covid-19_ectrical_laa_records_sn.pdf
https://www1.nyc.gov/assets/buildings/pdf/covid-19_ectrical_laa_records_sn.pdf
https://www1.nyc.gov/assets/buildings/pdf/covid-19_weekly_safety_insp_sn.pdf
https://www1.nyc.gov/assets/buildings/bldgs_bulletins/bb_2020-006.pdf
https://www1.nyc.gov/assets/buildings/pdf/covid-19_online_license_renewals_sn.pdf
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr20203171
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr202003161
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_04
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_04
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_05
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_05
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_06
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200310_risk_coronavirus
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200310_support_businesses
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200310_support_businesses
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200319_coronavirus_mortgage_relief
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200319_coronavirus_mortgage_relief
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200319_consumer_support_coronavirus
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200319_consumer_support_coronavirus
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_08
https://www.dfs.ny.gov/industry_guidance/coronavirus/telehealth_ins_prov_info
https://dfs.ny.gov/system/files/documents/2020/03/re_new_pt119_nycrr3_text.pdf
https://dfs.ny.gov/system/files/documents/2020/03/re_new_pt119_nycrr3_text.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_09
https://www.dfs.ny.gov/system/files/documents/2020/03/rfi_new_23nycrr2_text.pdf
https://www.dfs.ny.gov/system/files/documents/2020/03/rfi_new_23nycrr2_text.pdf
https://www.dfs.ny.gov/industry_guidance/regulations/final_adoptions_insurance


o Supporting Documents: Regulations - Final Adoptions: Banking 
o Supporting Documents :Regulations - Final adoptions: Financial Services  

 
• Amendment to Insurance Regulation 35-D - Supplementary Uninsured/Underinsured 

Motorist Coverage 
o Supporting Documents: Final Adoptions - Insurance 

 
• DFS Guidance Regarding Electronic Signatures, Transactions, and Filings with DFS 

 
• Emergency Regulation Mandating Deferrals of Premium Payments for Life and Property 

Casualty Insurance 
 

• NEW YORK STATE DEPARTMENT OF FINANCIAL SERVICES EMERGENCY AND PROPOSED 
REPEAL OF 3 NYCRR 79 AND NEW 3 NYCRR 79 OF THE GENERAL REGULATIONS OF THE 
SUPERINTENDENT - REVERSE MORTGAGE LOANS 
 

• THIRD AMENDMENT TO 11 NYCRR 185 (INSURANCE REGULATION 27-A) CREDIT LIFE 
INSURANCE AND CREDIT ACCIDENT AND HEALTH INSURANCE 
 

• DFS PPP Loan Program Letter 
 

• Guidance to Insurance Producers regarding Electronic Delivery of Notices 
 

• Model Producer Notice: Life Policies, Annuity Contracts and Fraternal Benefit Society 
Certificates 
 

• Model Producer Notice: Certain Property/Casualty Policies 
 

• Community Development Financial Institutions 
 

• Guidance to New York State-Regulated Student Loan Servicers Regarding Support for 
Borrowers Impacted by the Novel Coronavirus (COVID-19) 
 

• Guidance to Insurance Companies and Fraternal Benefit Societies Regarding Delivery of 
Notices 

 
• Servicing Mortgage Loans: Business Conduct Rules 

 
• Emergency Regulation: Minimum Standards for Form, Content and Sale of Health Insurance, 

Including Standards of Full and Fair Disclosure 
 

• Cybersecurity Awareness during COVID-19 for NYS Regulated Entities  
 

• DFS Temporary Relief to Affected Regulated Entities - Updated 4/16 
 

• DFS Insurance Circular Letter - Coronavirus, Utilization Review Requirements, and 
Payments to Participating Hospitals 
 
 

https://www.dfs.ny.gov/industry_guidance/regulations/final_adoptions_banking
https://www.dfs.ny.gov/industry_guidance/regulations/final_adoptions_fs
https://www.dfs.ny.gov/system/files/documents/2020/03/rfi_reg35-d_a9_text.pdf
https://www.dfs.ny.gov/system/files/documents/2020/03/rfi_reg35-d_a9_text.pdf
https://www.dfs.ny.gov/industry_guidance/regulations/final_adoptions_insurance
https://www.dfs.ny.gov/industry_guidance/electronic_signatures_transactions_filings
https://www.dfs.ny.gov/press_releases/pr202003301
https://www.dfs.ny.gov/press_releases/pr202003301
https://www.dfs.ny.gov/system/files/documents/2020/03/rppart793_text.pdf
https://www.dfs.ny.gov/system/files/documents/2020/03/rppart793_text.pdf
https://www.dfs.ny.gov/system/files/documents/2020/03/rppart793_text.pdf
https://www.dfs.ny.gov/system/files/documents/2020/03/re_consolidated_amend_pt_405_27a_27c_new_216_text.pdf
https://www.dfs.ny.gov/system/files/documents/2020/03/re_consolidated_amend_pt_405_27a_27c_new_216_text.pdf
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200403_paycheck_protection_loan_program
https://www.dfs.ny.gov/industry_guidance/electronic_notice_obligations
https://www.dfs.ny.gov/industry_guidance/coronavirus/model_producer_notice/life_annuity_fraternal
https://www.dfs.ny.gov/industry_guidance/coronavirus/model_producer_notice/life_annuity_fraternal
https://www.dfs.ny.gov/industry_guidance/coronavirus/model_producer_notice/property_casualty
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200405_coronavirus_cdfi
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200407_student_loan_servicers
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200407_student_loan_servicers
https://www.dfs.ny.gov/industry_guidance/insurers/electronic_delivery_notice
https://www.dfs.ny.gov/industry_guidance/insurers/electronic_delivery_notice
https://www.dfs.ny.gov/system/files/documents/2020/03/text_reg419-14.pdf
https://www.dfs.ny.gov/system/files/documents/2020/04/re62_a59_text.pdf
https://www.dfs.ny.gov/system/files/documents/2020/04/re62_a59_text.pdf
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200413_covid19_cybersecurity_awareness
https://www.dfs.ny.gov/system/files/documents/2020/04/ea200416_banking_order_re_virtual_and_stockholder_meetings_due_to_c_19.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_s01_cl2020_08
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_s01_cl2020_08


• Regulation to Prevent Discrimination against Transgender and Gender Non-
Conforming Individuals  

 
• Emergency Regulation Requiring Insurance Companies to Waive Cost-Sharing for 

Mental Health Services for Essential Workers 
 
NYS Attorney General  
 

• Consumer Scams 
  

• AG Urges Employees to File Complaints Against Employers Ignoring Executive Orders 
 

• Temporary Submission and Review Policies and Procedures Due to COVID-19 State of 
Emergency 

 
• Notice of Coronavirus Conditional Relief & Limited Service Continuity Plan by the Investor 

Protection Bureau 
 

• Suspension of Debt Collection Activity 
 

• Small Business Bulletin on the Paycheck Protection Program 
 

• Tenant Protections Specific to COVID-19 
 
Paycheck Protection Program  

 
• Federal Information:  

 
o SMALL BUSINESS PAYCHECK PROTECTION PROGRAM 

 
o PAYCHECK PROTECTION PROGRAM (PPP) INFORMATION SHEET: BORROWERS 

 
o Paycheck Protection Program Application Form 
 
o U.S. Chamber of Commerce Emergency Loan Guide 

 
o SBA Notice: Lapse in Appropriations 

• State Information  
 
o  Empire State Development Paycheck Protection Program Links and Information  
 
o Paycheck Protection Program (PPP): Guide for Nonprofits 

 
o Empire State Development’s Checklist for the Paycheck Protection Program 

 
o Empire State Development’s Guide to the Paycheck Protection Program: PDF | Video 

 
o Paycheck Protection Program FAQ 

 

https://www.dfs.ny.gov/system/files/documents/2020/04/nstxt_reg62.pdf
https://www.dfs.ny.gov/system/files/documents/2020/04/nstxt_reg62.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_10
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_10
https://ag.ny.gov/coronavirus#cpt
https://ag.ny.gov/press-release/2020/attorney-general-james-urges-employees-file-complaints-against-employers-ignoring
https://ag.ny.gov/sites/default/files/temporary_submission_and_review_policies_and_procedures_due_to_covid-19_state_of_emergency_3-25-2020.pdf
https://ag.ny.gov/sites/default/files/temporary_submission_and_review_policies_and_procedures_due_to_covid-19_state_of_emergency_3-25-2020.pdf
https://ag.ny.gov/sites/default/files/ipbfilingrelief.pdf
https://ag.ny.gov/sites/default/files/ipbfilingrelief.pdf
https://ag.ny.gov/covid-19-debt-suspension-application
https://ag.ny.gov/sites/default/files/oag-covid19-ppp-english.pdf
https://ag.ny.gov/coronavirus#housingrights
https://home.treasury.gov/system/files/136/PPP%20--%20Overview.pdf
https://home.treasury.gov/system/files/136/PPP%20Borrower%20Information%20Fact%20Sheet.pdf
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Application-3-30-2020-v3.pdf
https://esd.ny.gov/sites/default/files/CARES%20-%20Guide%20-%20Checklist%20U.S.%20Chamber%20of%20Commerce.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp#section-header-0
https://esd.ny.gov/sba-paycheck-protection-program-ppp
https://esd.ny.gov/sites/default/files/Paycheck%20Protection%20Act%20NFP%20v4.30.20%20updated.pdf
https://esd.ny.gov/sites/default/files/PPP%20Checklist.pdf
http://esd.ny.gov/sites/default/files/Paycheck%20Protection%20Program%20040320.pdf
https://www.youtube.com/watch?reload=9&v=bmL6kvLOMOo&feature=youtu.be
https://esd.ny.gov/sites/default/files/PPP%20FAQs%20030320.pdf


NYS Courts 
 

• Non-Essential Filing Order 
 

• NYS Courts Update - Message from Chief Judge DiFiore 
 

• Virtual Courts Up and Running 
 

• Virtual Courts and Expanded Activity in Certain Pending Non-Essential Matters 
 

• Academic & Bar Admission Dispensations 
 

• Chief Judge Approves Temporary Authorization Program  
 

• Next Steps to Expand Court Services 
 

• Electronic Delivery of Documents Notice 
 

• Electronic Document Delivery System (EDDS) 
 

• Electronic Document Delivery System FAQ 
 
Tax and Finance  
 

• Announcement Regarding Relief from Certain Filing and Payment Deadlines Due to COVID-
19 
 

• Dept. of Tax and Finance - Abatement of Penalties and Interest for Sales and Use Tax due to 
COVID-19 
 

• Dept. of Tax and Finance - COVID-19 Response & FAQ 

Federal Information 
 

• Paid Leave under the Families First Coronavirus Response Act 
 

• CISA Guidance on the Essential Critical Infrastructure Workforce 
 

• SBA.gov Loans Application 
 

• Learn More About Your Eligibility for Paid Sick Leave under the Federal Emergency Paid 
Sick Leave Act 
 

Federal CARES Act 
 

• Small Business Owner's Guide to the CARES Act 
• Small Business Provisions in CARES Act from Senate Small Business Committee, Minority  

o Federal Relief Bill Information:  
▪ Full Bill Text 

https://www.scribd.com/document/452914066/Non-Essential-Filing-Order
https://www.nycourts.gov/whatsnew/pdf/Message330-v6.pdf
https://www.nycourts.gov/LegacyPDFS/press/PDFs/PR20_14virtualcourtsstatewide.pdf
https://www.nycourts.gov/LegacyPDFS/press/PDFs/PR20_15virtualcourtstortsetc.pdf
http://www.nycourts.gov/ctapps/news/TempWaiver-4-21-2020.pdf
http://nycourts.gov/whatsnew/pdf/Chief-Judge-TemporaryAuthorizationProgram.pdf
http://www.nycourts.gov/whatsnew/pdf/Memo-04-30-20.pdf
https://iappscontent.courts.state.ny.us/NYSCEF/live/edds/eddsNotice.pdf
https://iappscontent.courts.state.ny.us/NYSCEF/live/edds.htm
https://iappscontent.courts.state.ny.us/NYSCEF/live/edds/eddsFAQ.pdf
https://www.tax.ny.gov/pdf/notices/n20-2.pdf
https://www.tax.ny.gov/pdf/notices/n20-2.pdf
https://www.tax.ny.gov/pdf/notices/n20-1.pdf
https://www.tax.ny.gov/pdf/notices/n20-1.pdf
https://www.tax.ny.gov/press/alerts/nys-tax-response-to-covid-19.htm
https://s3.amazonaws.com/public-inspection.federalregister.gov/2020-07237.pdf
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://disasterloan.sba.gov/ela/
https://www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave
https://www.sbc.senate.gov/public/_cache/files/9/7/97ac840c-28b7-4e49-b872-d30a995d8dae/F2CF1DD78E6D6C8C8C3BF58C6D1DDB2B.small-business-owner-s-guide-to-the-cares-act-final-.pdf
https://www.nawbo.org/sites/nawbo/files/small%20biz%20explainer%20%5Bfinal%5D.pdf
https://www.scribd.com/document/453373920/Hr-7482020


▪ Coronavirus Supplemental Appropriations Summary 
▪ CARES Section by Section 
▪ Summary by Senate Minority/Sen. Schumer 
▪ Summary by Senate Appropriations Chair 

 
Governor’s Office 
 

• Sign Up for COVID-19 Updates From Governor Cuomo's Office 
 

• Paid Sick Leave Information from Governor Cuomo's Office 
 

• Paid Sick Leave Fact Sheet 
 

• Paid Family Leave Information 
 

• SBA Subsidy Loan Program - ESD 
 

• SBA Economic Injury Disaster Loan Program - ESD 
 
Office for the Aging 
 

• Office for the Aging Guidance Against Government Grant Scams 
 

Department of Homeland Security and Emergency Services 
 

• DHES Active Declarations 
 

• Public Assistance Applicant Briefing Announcement 
 

• Grants portal Overview Webinars 
 

• Public Assistance Training Webinars 4/27-5/1 
 

• COVID-19 Public Assistance Frequently Asked Questions  
 
Workers Compensation Board 

 
• Workers Compensation Board 

 
• Workers Compensation Board Emergency Adoption of Amendment to 12 NYCRR 355.9 

(COVID-19 serious health condition) 
 

• Emergency Adoption of Amendment to 12 NYCRR 355.9 (COVID-19 serious health 
condition) 

 
• Emergency Adoption of Amendments to COVID-19 Telemedicine 

 
 
 
 

https://www.appropriations.senate.gov/imo/media/doc/Coronavirus%20Supplemental%20Appropriations%20Summary_FINAL.pdf
https://www.appropriations.senate.gov/imo/media/doc/Coronavirus%20Supplemental%20Appropriations%20Summary_FINAL.pdf
https://www.scribd.com/document/453373476/CARES-Section-by-Section-FINAL-1
https://www.scribd.com/document/453373725/C-3-summary-V1-2
https://www.appropriations.senate.gov/imo/media/doc/032520%20Title-By-Title%20Summary%20FINAL.pdf
https://now.ny.gov/page/s/coronavirus-updates
https://www.governor.ny.gov/programs/paid-sick-leave-covid-19-impacted-new-yorkers
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/COVID_Sick_Leave_Employees_3-18-20_1.pdf
https://paidfamilyleave.ny.gov/
https://esd.ny.gov/sba-subsidy-loan-program
https://esd.ny.gov/sba-economic-injury-disaster-loan-eidl-program
https://aging.ny.gov/news/new-york-state-office-aging-issues-guidance-against-government-grant-scams
http://www.dhses.ny.gov/recovery/public/active-declarations.cfm
http://www.dhses.ny.gov/recovery/public/documents/DR-4480-COVID-19-Applicant-Briefing-for-Public-Assistance.pdf
http://www.dhses.ny.gov/recovery/public/documents/DR-4480-Grants-Portal-Webinars-April-20-24.pdf
http://www.dhses.ny.gov/recovery/public/documents/DR4480-Grants-Portal-Webinars.pdf
http://www.dhses.ny.gov/recovery/public/documents/DR4480-COVID-19-Public-Assistance-Frequently-Asked-Questions.pdf
http://www.wcb.ny.gov/content/main/TheBoard/WCB-Response-COVID-19.jsp
http://www.wcb.ny.gov/content/main/wclaws/Covid-19SeriousHealthCondition/
http://www.wcb.ny.gov/content/main/wclaws/Covid-19SeriousHealthCondition/
http://www.wcb.ny.gov/content/main/wclaws/Covid-19SeriousHealthCondition/
http://www.wcb.ny.gov/content/main/wclaws/Covid-19SeriousHealthCondition/
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjEuMjA0NDk1MzEiLCJ1cmwiOiJodHRwOi8vd3d3LndjYi5ueS5nb3YvY29udGVudC9tYWluL1N1YmplY3ROb3Mvc24wNDZfMTI5Mi5qc3AifQ.1u5ry231OwpAwa5nAdQqQqx-5FXnGObzk2YNMViF9JTfc_br_77671042437-2Dl&d=DwMFAA&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=fq5_0fuLDl4RZSWZmif5qRPIzbBidmHLNh5Svu44gTs&m=kW9HwjmBcDHt8P3i6S-295r8lbjJoYHOme9P9aJWiAM&s=eSoKcNQwV-lp6fD3ILOAZc4Ny1aumRBZVfIru2xvuKo&e=


Department of Environmental Conservation 
 

• DEC - COVID-19 and Bottle Bill Beverage Container Redemption 
 

• DEC and State Parks #RecreateLocal Initiative 
 

• Environmental Cleanup &  Brownfields - COVID-19 Update 
 
NYSIF 

 
• NYSIF Message to Policyholders 

 
• You, a Family Member or a Minor Child is Quarantined - File for Disability Benefits with 

NYSIF  
 

• NYSIF: Financial Relief for Our Policyholders 
 
MISC. 
 

• Memo to Local and State Government(s) to Cut Workforce by 50% 
 

• Message from the State Comptroller 
 

• Office of the Professions Licensure and Continuing Education Information 
 

• PSC Suspends Rate Increases 
 

• Office of Professions COVID-19 FAQ 
 

• NYS Assembly Special Temporary Procedures Resolution 
 
 

• New York Fed Resource Hub for COVID-19  
 

• New York State Common Retirement Fund Supports Federal Paycheck Protection 
Program 
 

• Primary Market and Secondary Market Corporate Credit Facilities  

Ostroff Associates | 150 State Street, Suite 301 | Albany, New York 12207 | (518) 
436-6202 | ostroffassociates.com 

 

https://www.dec.ny.gov/chemical/119925.html
https://www.dec.ny.gov/press/119974.html
https://www.dec.ny.gov/chemical/brownfields.html
https://ww3.nysif.com/en/FooterPages/Column1/AboutNYSIF/NYSIF_News/2020/20200320MessagetoOurPHs
https://ww3.nysif.com/FooterPages/Column1/AboutNYSIF/COVID-19
https://ww3.nysif.com/FooterPages/Column1/AboutNYSIF/COVID-19
https://ww3.nysif.com/FooterPages/Column1/AboutNYSIF/NYSIF_News/2020/20200402GovExecOrder
https://www.scribd.com/document/452244487/Non-Essential-State-Workers-Memo-From-DeRosa
https://osc.state.ny.us/coronavirus-message.htm?utm_source=twitter&utm_medium=social&utm_campaign=government&utm_term=health&utm_content=20200320
http://www.op.nysed.gov/COVID-19.html
http://www3.dps.ny.gov/pscweb/WebFileRoom.nsf/ArticlesByCategory/EFCBF3CC9E94E9268525853500649D06/$File/pr20033.pdf?OpenElement
http://www.op.nysed.gov/COVID-19FAQS.html
https://nyassembly.gov/leg/?default_fld=%0D%0A&leg_video=&bn=E00854&term=2019&Summary=Y&Text=Y
https://www.newyorkfed.org/newsevents/news/regional_outreach/2020/20200320
https://www.osc.state.ny.us/press/releases/apr20/042720.htm
https://www.osc.state.ny.us/press/releases/apr20/042720.htm
https://www.newyorkfed.org/markets/primary-and-secondary-market-faq/corporate-credit-facility-faq
http://ostroffassociates.com/

