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IN SAFETY IS…
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Be Judged Among the Best?
Since 1995, The MEMIC Group has recognized the best-in-class 
employers for safety excellence. Nearly 200 of the company’s 
22,000 policyholders have earned the honor for demonstrating:

Â Low claims frequency
Â Low lost time claims
Â Evidence of downward loss trends
Â MEMIC loss control services/actions implemented
Â Identified objective safety program improvement(s) 

and or sustainability

Our vision is to provide workers’ compensation insurance and 
safety training services to employers who believe protecting 
and strengthening their workforce is critical to success. If your 
organization is ready to partner with an insurance company 
that has a relentless commitment to safety, call your independent 
agent or visit www.memic.com to  
find an agent near you.
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We’re More Than Just a 
Box Company

We’ve been in business since 1956 serving Western, Central, and Upstate 

New York, Western Pennsylvania, Cleveland and Northeast Ohio, as well as 

Ontario, Canada. We consider ourselves to be problem solvers, innovative 

thinkers, and partners with our customers first and foremost.

 As a custom corrugated packaging manufacturer, Jamestown Container 

provides unique, cost-effective solutions to a wide variety of challenges, 

with quick responses and exceptional quality and service — everything you 

need to stay competitive within today’s market.

jamestowncontainer.com 855-234-4054

Corrugated Packaging  |  POP Displays  |  Retail Packaging  |  Litho Laminated Cartons  |  Specialty Gluing

  Inventory Management  |  Stock Boxes  |  Packaging Supplies  |  Contract Packaging  |  Design

Assembly & Fulfillment  |  ISTA Test Lab  |  Custom Foam Packaging

http://www.jamestowncontainer.com


F R O M  T H E  P R E S I D E N T ’ S  D E S K

Welcome.
This past year has been a challenge for everyone, but through it all 

MACNY has remained committed to helping our members thrive and our 

community recover. Much work is still needed to rebound from COVID-19 

and its economic consequences, but our community is resilient, and we will 

come back stronger. We will need a robust effort to support the recovery. 

Companies and organizations will need to grow again. Millions of Americans 

will need to find employment. And I believe the growing technology and 

manufacturing sectors can provide those jobs. I know of thousands of 

openings at New York State manufacturers that must be filled, plus there is 

an underrepresented group of potential workers waiting to be tapped. This 

opportunity is what lies ahead. 

In the last year, we’ve seen MACNY member companies 

do incredible things, despite the pandemic and 

because of it. These members are strengthening 

our community in more ways than one — so 

we wanted to draw attention to some of 

them. In this issue, we will spotlight a small 

selection of our member companies and 

their stories — by no means is it inclusive 

of all our wonderful member companies, 

but it will give a sense of the strength, 

resilience, and dedication of our state’s 

manufacturing sector. We will also 

highlight how our work environments 

have changed, how leadership has 

developed, the need for reshoring, 

and why continuity planning isn’t 

something to put off. 

So, let’s roll up our sleeves and 

get to work together. We have 

overcome challenges before, and 

we will overcome these challenges 

as well. We stand ready to move 

forward. 

I hope you enjoy this issue as much 

as we have enjoyed producing it. And, as always, 

thank you for making Central and Upstate New York 

such a great place to live and work!

Randy Wolken, President & CEO
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Emerge even stronger with 0% fi nancing.*
We can help make your building healthier and safer with energy effi ciency.
As many local manufacturers continue to move forward, we’re here to help with 0% fi nancing options, 
incentive programs and strategic guidance. When you’re ready, let’s talk about how energy-effi ciency 
upgrades can help you create healthier, safer, more comfortable environments while keeping your 
business strong, stable and productive.

We can help make your building healthier and safer with energy effi ciency.
As many local manufacturers continue to move forward, we’re here to help with 0% fi nancing options, 
incentive programs and strategic guidance. When you’re ready, let’s talk about how energy-effi ciency 
upgrades can help you create healthier, safer, more comfortable environments while keeping your 
business strong, stable and productive.

*0% fi nancing available for 24- and 36-month terms. Financing and streamlined application decisions subject to credit 
parameters. Neither Ascentium Capital or National Grid is the agent of the other. Ascentium Capital, not being the 

manufacturer, seller or distributor of the property being fi nanced, makes no representation or warranty concerning it, 
including any representation or warranty related to energy effi ciency, cost savings, or positive cash fl ow related 

thereto. Financing described herein is available only for National Grid customers’ project to purchase 
qualifying energy-effi cient equipment, fi xtures, systems and other measures. All projects must receive 

prior approval from National Grid. Incentive program is only available until the funds in the 
National Grid pilot program have been exhausted.

New opportunities to move forward.
Learn more at nationalgridus.com/Financing-Options 
or call 1-800-787-1706.

98666_NG_LCI_MACNY manufacturing ad        Live area 7.25’’ x 9.5’’   Bleed: 8.25’’ x 10.75’’   Trim: 8’’ x 10.5’’ 
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S9828429-01
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Stickley is a proud charter member of MACNY
  Committed to sustainable manufacturing
   In Upstate New York for over a Century

stickley.com

http://www.stickley.com
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S9830429-01

OneGroup Center  |  706 N. Clinton St., Syracuse, NY  |  800-268-1830  |  OneGroup.com

What does OneGroup bring to manufacturers’ tables? The competitive 
advantage of more than 200 experts and specialists in risk management, 
insurance, HR, bene�ts and so much more.

FOOD
EQUIPMENT
PLASTICS
PAPER
TEXTILE
CHEMICAL
TRANSPORTATION
FURNITURE
INDUSTRIAL
ELECTRONICS

From captives to contractual risk transfer and everything in 
between, OneGroup offers the creativity, expertise, knowledge 
and insurance markets to help your manufacturing business 
excel. These challenging times demand more. Shouldn’t you?  

S9824898-01

http://www.newyorkmep.org
http://www.onegroup.com
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B Y  T I F F A N Y  L A T I N O - G E R L O C K ,  

D I R E C T O R  O F  G O V E R N M E N T  R E L A T I O N S  &  C O M M U N I C A T I O N S

NOW MORE THAN ever, there seems to be a heightened 

focus on reshoring, the practice of moving overseas production 

back to the United States. 

This increased awareness grew when the COVID-19 pandemic 

exposed certain risks associated with a global supply chain — 

namely America’s reliance on medical supplies produced in 

China. When America needed personal protective equipment 

(PPE) to help keep our frontline workers safe, we found 

ourselves scrambling to find domestic companies that could 

produce enough of these supplies. It also became evident that 

there were issues making parts needed to produce ventilators 

here at home. 

Reshoring Initiative, founded by Harry Moser, retired president 

of GF AgieCharmilles LLC, is working to return manufacturing 

to American soil. According to an annual report the Reshoring 

Initiative released on December 7, 2020, projected job 

announcements for last year were 110,000, bringing the total to 

over one million since 2010. These numbers are encouraging; 

in addition, the report found that reshoring exceeded foreign 

direct investment (FDI) in job creation in 2020. 

The Growing Focus  
on Reshoring

A D V O C A C Y
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What is one of the biggest challenges to reshoring? Experts 

say it is the perception that manufacturing costs are too high 

in the United States. But Moser’s mission is to reverse that 

misconception by using pure economics. He created the Total 

Cost of Ownership (TCO) Estimator® spreadsheet to help 

companies make better sourcing decisions. The TCO Estimator 

is free online at www.reshorenow.org/tco-estimator and is 

designed to help manufacturers calculate the real impact 

offshoring has on their bottom line. About 25% of imported 

product would be reshored if buyers used TCO, Reshoring 

Initiative predicts. 

Reshoring Initiative offers an Import Substitution Program 

(ISP): Job shops and OEMs identify the product categories 

they make most competitively, and the Initiative provides 

the company a list of the biggest national importers of those 

products. The company uses the TCO estimator to convince the 

importers to buy from them instead of offshore competitors. 

ISP is available directly from the Initiative nationally and more 

information can be found at reshorenow.org/isp. In early 2021, 

the New York Manufacturing Extension Partnership system 

will be offering the program in New York State.

Another pivotal factor contributing to the growing enthusiasm 

for reshoring is the Made-in-America movement. American 

consumers realize the importance of worker health and 

safety, and are willing to pay more to ensure that their fellow 

Americans have good-paying jobs. According to a recent study 

conducted by Reshoring Institute, which surveyed nearly 500 

Americans nationwide, almost 70% of the respondents said 

they prefer American-made products. Furthermore, more than 

80% of those surveyed said they would be willing to pay more 

for products manufactured domestically.  

Greg Owens, CEO and Co-founder of Sherrill Manufacturing, 

has been a strong, longtime advocate for Buy American. He 

has led Sherrill Manufacturing, Inc. (SMI) and Liberty Tabletop 

through challenging economic times, employing a direct-

to-consumer business model with an increased presence 

online. His successful company remains the only domestic 

manufacturer of flatware. 

The advocacy efforts of Owens and Co-founder Matt Roberts 

were instrumental in getting the SPOONSS Act passed by 

Congress and in 2020, former President Donald Trump signed 

it into law. The SPOONSS Act, which reinstates a provision in 

the Berry Amendment requiring the Department of Defense 

to buy American flatware and silverware first and foremost, 

was first introduced in 2017. In 2019, the House version was 

amended and passed by Congress.  Owens says the SPOONSS 

Act is helping to create jobs and spur the local economy. 

Another bill in Congress that could help strengthen the Made-

in-America movement is the COOL Online Act. This legislation 

is sponsored by U.S. Senators Tammy Baldwin (D-WI) and 

Rick Scott (R-FL). It is bipartisan legislation to ensure that 

all goods sold online list their country of origin, which would 

protect Americans’ right to know where the products they buy 

are made, while helping to promote goods made in America.

The Coalition for a Prosperous America — a national, nonprofit, 

bipartisan organization that champions reshoring and Buy 

American initiatives — supports this legislation because it could 

help with post-COVID recovery as more Americans increasingly 

become motivated to buy American-made products.

Recent data from the Coalition for a Prosperous America’s 

Reshoring Index (CRI) showed gains for U.S. manufacturing in 

the first half of 2020. The CRI Index, which tracks the overall 

success of America’s domestic manufacturing sector in 

supplying goods to the home market, climbed by 1.73 percentage 

points during the first quarter. However, after COVID-19 hit 

America, U.S. manufacturing lost some of those gains. To 

read more about the CRI, visit www.prosperousamerica.org/

reshoring_index.

MACNY has tracked, and will continue to track, any legislation 

that could help advance Buy American-policies throughout 

federal and state governments. The issues surrounding reshoring 

will likely be the center of debate for some time. Many of us will 

agree that 2020 was a challenging year for the country, but 

the manufacturing industry remained strong. Manufacturing 

professionals and experts believe we can continue to improve 

supply chains, grow skilled workforces, and prove that American 

manufacturing is resilient. 

To contact Tiffany directly, email tiffanylatinog@macny.org.

Greg Owens, 
CEO and Co-
founder of Sherrill 
Manufacturing, 
has been a strong, 
longtime advocate 
for Buy American. 
His successful 
company remains 
the only domestic 
manufacturer of 
flatware. 

mailto:tiffanylatinog@macny.org
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S9760360-01

S9828972-01

CNY’S ISO CONSULTING, AUDITING & CERTIFICATION FIRM

Let’s discuss how we can work together 
info@ITPerformanceLLC.com •  315.682.0004

ITPerformanceLLC.com

ISO Services
ISO Training and Implementation

Satisfy Customer Requirements

Ensure the safety of information

Deliver IT services with excellence







Business Performance 
Improvement Services
Business and IT consulting
IT Acquisition Support
Business Process Mapping
Project Management (PMP)
ITIL Training and Certification







ISO 9001
Qual i ty 

Management

ISO 27001
Information 
Security

ISO 20000
IT Service 

Management

http://www.thompsonandjohnson.com
http://www.itperformancellc.com


S9755374-01

http://www.empowerfcu.com
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B Y  P A T T Y  C L A R K ,  A C C O U N T I N G  &  B E N E F I T S  M A N A G E R

IN 2019, BUSINESSES were rethinking their stance on 

remote work. Companies such as IBM, Yahoo, and Aetna felt 

they needed to bring everyone back in the office for a variety 

of reasons: Supervisors felt a lack of control over their remote 

employees or didn’t trust that their staff wasn’t taking advantage 

of them. Some had concerns about unproductiveness, and 

others didn’t know how to manage a remote worker. 

Fast forward two years and just about every aspect of our 

lives has changed. We used to worry about work-life balance. 

We’d question whether we were spending enough time at 

home with our family, enough time in the office, or if we were 

disconnecting from the office when we were home.

Most employees saw working from home as a luxury, something 

you did occasionally while taking care of a sick family member or 

working on a special project. A recent white paper by McKinsey 

& Company noted that the predominant thought prior to March 

2020 “had been that offices were critical to productivity, culture, 

and winning the war for talent.” Corporate viewed working from 

home with resistance. How could they be sure their employees 

were working, communicate with their staff when needed, and feel 

united? The Coronavirus forced many, from the c-suite on down, 

to address their reservations and make remote work successful. 

Many people had to work from home either because their office 

shut down or childcare options were no longer available.

How Working From  
Home Has Changed 

H U M A N  R E S O U R C E S
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Once we started working remotely, we had to 

figure out how to do it efficiently, learning how to 

use webcams and virtual meeting tools, and use 

them well. As time went on, setting up a functional 

office space in a suitable location with the right 

technology and technological support became 

more necessary. 

As we begin to reopen our offices, more questions 

present themselves. How do we decide who comes 

back, when, and in what capacity? How should 

we handle resistance? Can we force everyone 

to come back?

In an article on the Society for Human Resource 

Management’s website titled “COVID-19 and 

Deciding Who Continues Working from Home,” 

Aubrey Bates, Vice President of People at Young 

Living Essential Oils discussed their approach.

“We’ve empowered departments throughout 

the company to create guidelines for their teams 

to support their specific communication and 

work-schedule needs,” she said. Young Living 

determined their IT teams’ productivity increased 

25%, the sales teams’ by 13%, and their call center 

experienced its lowest attrition rate in three years. 

Bates felt the improvement in staff connectivity 

and productivity during the pandemic showed 

it was beneficial to allow some employees to 

continue to work from home. 

Returning to the office may be a fraught 

decision due to childcare arrangements, and 

some employees will be nervous about returning 

to work because of the risk to their health or a 

family member’s. Keeping the office closed for 

a longer period may be required in addition to 

putting together a plan for how to open the office 

safely so everyone will feel comfortable. The key is 

to listen to employees, find out what their needs 

are, and try to make it work, always keeping their 

health and safety in mind.

Most employees hope to return to the office soon 

in some form, to connect and collaborate with 

coworkers. Although we can connect using web-

based tools, the important personal connections 

cannot be completely replaced. One thing we 

know for sure is that the meaning of “working 

from home” has changed forever.

To contact Patty directly, email  

pclark@macny.org.
S9767216-01

http://www.bartellmachinery.com
mailto:pclark@macny.org


 E D I T I O N  9  C E N T R A L  U P S T A T E  M F G .    1 5

S9822650-01

S9821153-01

https://www.cscos.com/
http://www.flysyracuse.com


PRODUCT DEVELOPMENT

PLASTIC, ELECTRONIC & ASSEMBLY PRODUCTION EQUIPMENT REALIZATION

SUPPLY CHAINTESTING & REPORTING

Your partner in  
Development & Manufacturing Services

When your resources are limited, 
MARQUARDT helps bridge the gap.

Marquardt has recently helped implement quick and reliable solutions for many companies, 
just like yours, that were overwhelmed with high customer-demand and limited capacity. 
Whether it’s standard switches, or fully-automated assembly equipment, Marquardt is 
prepared to help you, too, solve any of your production challenges! Visit our website 

below to learn how we can support you.

www.marquardt.com/us/partners 
2711 U.S. ROUTE 20 E, CAZENOVIA, NY 13505

S9786938-01

http://www.marquardt.com/us/partners
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B Y  E I L E E N  D O N O V A N ,  W O R K F O R C E  D E V E L O P M E N T  S P E C I A L I S T

OUR LEARNING CURVE during the COVID-19 pandemic 

was a 90-degree angle. 2020 had barely launched before 

everything changed, perhaps forever. Volumes will be written 

before we’re finished with this topic and its effects on our 

lives. For manufacturers, the crash course was in supply 

chain disruption. 

Certainly, there was pain, made graphic by our monstrous 

death toll, which we continue to grieve. Remember the photos 

of dairy workers dumping their milk…the rows of empty shelving 

in the paper products aisles…the social media posts of our 

exhausted medical professionals begging for personal protective 

equipment (PPE) so they could stop reusing their dwindling 

stock? The implications for United States manufacturing and 

our stateside resilience were immediately apparent. American 

supply chain management needed a makeover, starting with 

reshoring, bringing back manufacturing services to the U.S.

It didn’t take COVID-19 to awaken us to the need to reshore; 

this has been an important movement over the past decade. 

The benefits of reshoring include helping to balance trade and 

budget deficits, reducing unemployment by creating good, 

well-paying manufacturing companies, and fostering a skilled 

workforce. Walmart and Brooks Brothers, for example, have 

already brought production back to the U.S., having calculated 

the costs of transportation, carrying inventory, rising wages 

in foreign countries like Taiwan and China, and their negative 

impacts on sales. 

We are encouraged that current reshoring has already 

enlarged the skilled and creative workforce needed to handle the 

expanded growth opportunities for our region’s manufacturers. 

As manufacturing’s advocate for 108 years, MACNY’s role in this 

effort is to provide solutions to the worker shortage problem. 

We realized long ago that reshoring is only successful if we 

have the trained, skilled labor force to support it. One of those 

solutions is the sponsoring of an apprenticeship program, 

which brings us to Angela Kirsch.

We caught up with Kirsch during National Apprenticeship 

Week last November. Kirsch had just completed a two-year 

program at Manth-Brownell in Kirkville, NY, and awaited her 

Quality Assurance Auditor certification from the New York 

State Department of Labor. 

The potential in this “new normal” for other women is what 

makes Kirsch’s story important. Women are the demographic 

least represented in our current STEM-related apprenticeship 

pool, at only 9% when women comprise 47% of the U.S. labor 

force, according to 2019 statistics. Increased labor market 

mobility, boosted earning potential, and development of in-

demand technical skills are benefits available to workers like 

Kirsch who commit to the learn-while-you-earn apprenticeship 

model. If we hope to attract reshoring industries — both the 

prime manufacturers and their complementary operations 

further along the supply chain (think finishers like Central 

New York-based Anoplate and 110 Metalworks) — we must

Reshoring and Workforce 
Development

W O R K F O R C E  D E V E L O P M E N T

“DON’T WAIT UNTIL 

YOU GRADUATE TO 

START THINKING 

ABOUT WHAT YOU 

WANT TO DO. FIND 

OUT IF THERE ARE 

APPRENTICESHIP 

OPPORTUNITIES 

AND APPLY  

FOR THEM.

Angela Kirsch  

(pictured at right)
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bring training and development opportunities to 

underrepresented groups who could be future 

trained workers. 

We wanted to know what motivated Kirsch to 

dedicate herself to this career pathway and whether 

she envisioned herself as a Quality Assurance Auditor 

when she was an honors student at Canastota 

Senior High. Kirsch says no, and wishes that 

she’d been introduced to the value of the trades 

and apprenticeship in high school. Her route to 

her position at Manth-Brownell was circuitous, 

but it afforded her exposure to manufacturing 

processes, machinery operation, and intricate 

detail work on capacitors. She found that she 

loved this work and often spent long hours on 

shifts learning every job from the start of an order 

to shipping finished products. 

 Kirsch believes that you don’t know until you try, 

you don’t know what you bring to the table until 

you bring it, and that you get out what you put in.

We’re proud of Angela Kirsch for successfully 

pursuing her education while working full time 

and raising a family. Her story is one that we 

hope to champion as we motivate manufacturers, 

both legacy and new green economy players, 

to reshore to New York State. Cindy Oehmigen, 

MACNY’s Director of Energy & Corporate Services, 

works with the New York State Energy Research 

& Development Authority (NYSERDA) to help 

companies transition to cleaner energy and reduce 

their carbon footprints. Oehmigen agrees that 

these strategies are part of the larger effort to 

make our New York State manufacturing capacity 

sustainable and our region more prosperous.

Our role is to help develop well-trained workers, 

like Kirsch, for those companies. She is an example 

to other women, who might otherwise end up in 

jobs with less long-term potential, that they should 

consider the apprenticeship track to provide for 

themselves and their families. Central New York’s 

history indicates that reshoring companies will 

locate new facilities in areas that can offer skilled 

workers, like Manth-Brownell’s Angela Kirsch. 

Hats off to her and her forward-looking employer, 

who understands that our future depends on an 

investment in training and development.

For information about apprenticeship 

programs, email edonovan@macny.org.

S9822646-01

http://www.libertytabletop.com
mailto:edonovan@macny.org
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S9821423-01

SERVING CENTRAL NEW YORK 
BUSINESSES SINCE 1917

www.solvaybank.com

Member FDIC

http://www.inficon.com
http://www.solvaybank.com


S9764092-01

With an extraordinary history of pioneering 
products and technologies that have become 
industry standards, we continue to evolve our 
products, solutions and our company. Designing 
and building the best forklifts and providing 
the most comprehensive material handling 
solutions in the business, and employing a highly 
skilled and talented team who have made us a 
world-recognized leader in our industry. We’re a 
company with the strong values of innovation, 
quality and service and a steady commitment to 
the place where we live and work.  

For career opportunities, visit:  
careers.raymondcorp.com

INNOVATION. 
OUALITY. SERVICE.
INNOVATION. 

http://careers.raymondcorp.com
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B Y  C I N D Y  O E H M I G E N ,  

D I R E C T O R  O F  E N E R G Y  &  C O R P O R A T E  S E R V I C E S

IN MY RESEARCH for this issue, I ran across a study related to 

exercise and its positive impact on resilience covered in the 

New York Times by Gretchen Reynolds. The study compared 

a group of mice exercised on a wheel several times a day with 

a group of mice that was sedentary. The exercised group 

had a higher level of galanin, a peptide produced by mice 

and people, which is associated with mental health. The 

research indicated that not only is the presence of galanin 

higher with exercise, but when stress was later added to the 

mice’s experience, those who had exercised were less fearful 

of changes in their environment than the mice who had not. 

Apparently, galanin helped the mice remain psychologically 

resilient even when their lives seemed suddenly strange, 

intimidating, and filled with threats. One could logically 

conclude that stress and exercise made the first group of 

mice better prepared to handle the unexpected: 

Preparing for Uncertainty

C O R P O R AT E  S E R V I C E S
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“FOR COMPANY 

LEADERS, A 

CRITICAL LESSON 

LEARNED IS 

THE NEED TO BE 

PREPARED FOR 

THE UNEXPECTED. 

THIS PANDEMIC IS 

NOT THE FIRST THE 

WORLD HAS SEEN, 

NOR WILL IT BE  

THE LAST. 

“The study involved mice, but it is likely to have 

implications for our species, too, as we face the stress and 

discombobulation of the ongoing pandemic and today’s 

political and social disruptions.

“Stress can, of course, be our ally. Emergencies and 

perils require immediate responses, and stress results 

in a fast, helpful flood of hormones and other chemicals 

that prime our bodies to act.”

As companies have struggled to manage the impacts of the 

COVID-19 pandemic, I have witnessed an amazing amount of 

creativity, teamwork, and head-down hard work to get through 

this. Just by chance, I was given the opportunity to coordinate 

our Keeping People Safe and Factories Running program. 

This was started by visionary leaders of local companies 

who recognized the value of working together to meet the 

pandemic head on. These leaders created an environment of 

trust within a cohort, enabling open sharing of challenges and 

solutions for the betterment of their companies, employees, 

and communities as they developed policies and procedures 

to remain open or reopen safely. Through trial and error, data 

gathering, and sharing of experiences, there are many lessons 

learned worth capturing and leveraging. 

There is no doubt these Keeping People Safe and Factories 

Running companies are better prepared for what is ahead. 

They have demonstrated the ability to pivot, course correct, 

and meet what is thrown at them. One of the leaders observed 

that their Singapore operations had been through a similar 

situation several years ago when faced with the H1N1 pandemic. 

His assessment was that they were not nearly as panic stricken 

with COVID-19 as U.S. locations were. They knew what to do. 

For company leaders, a critical lesson learned is the need to 

be prepared for the unexpected. This pandemic is not the first 

the world has seen, nor will it be the last. Imagine being alive 

during the 1918 influenza pandemic on top of being embroiled 

in WWI. While one could argue how quickly we recovered, we 

did get through. We will this time, too. What concerns me most 

is missing the opportunity to better prepare for eventuality. It 

is the responsibility of leaders to manage risk. Sri Vilayanoor, 

President and CEO of Ignition Life Solutions, Inc. authored 

a white paper last fall in which he painted the picture of a 

simplified approach — but perhaps less simple to enact — to 

business continuity. The following comments are paraphrased 

from his article:

1.  Risk identification – ask “What could go wrong?”

2. Risk validation – ask “So what? If it went wrong, 

what’s the worst-case impact? Can I accept it in pursuit 

of my objectives or not?” 

3. Risk response – ask “Now what?” In other words, 

“What do I do about it?”

RISK IDENTIFICATION:

Proactively [scanning] internal and external factors 

that could impact a business is the key to effective risk 

identification.

Continual improvement tools like Value Stream 

Mapping (VSM) and Failure Modes & Effects Analysis 

(FMEA) can be adapted to help identify internal risks.

[Some organizations can utilize] even simpler tools 

for risk identification like brainstorming and the use of 

simple questionnaires & surveys.

An easy way to remember some key external risks 

is the PESTEL acronym – Political, Economic, Social, 

Technological, Environmental and Legal risks.

RISK VALIDATION:

Ask yourself what is the maximum risk you are willing 

to accept in pursuit of your objectives?

Comparison of each identified risk against an 

organization’s risk appetite allows for classification of 

the risks into two broad buckets: risks that are lower 

than your risk appetite and those that are higher.

RISK RESPONSE: 

TAM your unacceptable risk – Transfer, Avoid or 

Mitigate it.

Seamlessly embedding the Enterprise Risk 

Management (ERM) process within an organization’s 

strategic planning and operational monitoring activities 

will enable an organization to manage uncertainties in 

pursuit of enterprise objectives. Such organizations 

are generally better prepared to deal with uncertainties 

compared to organizations that do not have an 

enterprise-level framework for managing risks.

Unlike the mice, we have the choice to better prepare for 

what we might face in the future. Just like we do with the 

risk of a fire, we need to develop policies and procedures, 

communicate these effectively to the employee base, and 

audit/practice what actions are applicable to minimize the 

impacts on our organizations. We will emerge from this period 

in history with scars, but also incredible advancements 

that would not have happened without the stresses to 

our systems. It is not the time to become complacent.

To contact Cindy directly, email coehmigen@macny.org. 

mailto:coehmigen@macny.org
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ANY  INDUSTRY

Material handling
and robotics

Industrial and
commercial

Mining,
oil and gas

Specialty
automotive

Pumps and
fluid handling Compression

FROM INSP IRAT ION TO REALIZAT ION

CONTACT US TODAY TO  LEARN  MORE:

• Collaborative design

• Prototyping

• Production

• After market

SEE WHAT

PRECISION
MAKES POSSIBLE

www.gearmotions.com
315-488-0100

S9817065-01

S9824628-01

Gain a LEAN advantage 
Veritiv® Certified LEAN Advisors help you elevate 
your packaging and facility maintenance processes. 

Benefit from our customizable approach: 

MATERIALS 
& SOURCING 

A 
DESIGN, ENGINEERING 

& TESTING 
AUTOMATION 
EQUIPMENT 

SUPPLY CHAIN 
LOGISTICS 

loOA, 
FACILITY SOLUTIONS 

PRODUCTS & PROCESS 
EXPERTISE 

Let's connect: veritivcorp.com/LEAN 

© 2021 Veritiv Corporation. All rights reserved. Veritiv and the Veritiv logo are 
registered trademarks of Veritiv Corporation or its affiliates. 

Vveritiv 

http://www.gearmotions.com
http://www.veritivcorp.com/lean
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John Mason, Regional Commercial Banking Manager
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Working toward reaching your goals 
is easier when you have the help of an 
experienced team. For more than 160 
years, we’ve been there for our clients and 
customers, providing customized guidance 
and personal service to assist you in 
turning goals and dreams into realities. 

Start a conversation with one of our 
experienced, local pro essionals today 
and see why the right team matters.  

Capital and Cash 
Management Solutions 

Local Perspective 
and Decision Making

HOW CAN WE HELP YOUR 
BUSINESS TODAY?

Your goals are a big deal

Member FDIC 

For questions or more information, visit 

www.nbtbank.com/syracuse. 
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Above, Indium 
Corporation 
employees at work.    
SUBMITTED PHOTOS.

SINCE 1934 , I N D IUM Corporation has developed and 

manufactured materials used primarily in the electronics 

industry. The family-owned company is headquartered in 

Clinton, NY, with manufacturing facilities in the U.S., Europe, 

and Asia. The name is derived from the element indium, on 

which the company was founded. Like many of the materials 

the company makes, indium metal has unique properties 

which make possible many of the products you use every 

day – flat  panel TVs, LEDs, mobile phones,  automotive and 

medical electronics, and more. 

Over 86 years, Indium Corporation has garnered many 

awards for its innovative products and technical achievements. 

Because of the leadership President and COO Ross Berntson 

and his committed team displayed, internally and within the 

manufacturing community, we wanted to speak to Berntson 

about how Indium has adapted over the last year and how 

it’s moving forward. 

SINCE MARCH 2020, HOW HAS YOUR BUSINESS CHANGED? 

Much has changed in our daily lives and we have experienced 

disruptions in our factories and offices.  The greatest change 

to our operating approach has been the inability to get on our 

customers’ factory floors and into their labs.  We value these 

close collaborative engagements and the rich insight they 

provide.  We have implemented virtual calls and conferences 

including our InSIDER Series; however, we are committed to 

getting back on the road and engaging with our customers to 

bring to life the next generation of materials.

WHAT DID YOUR COMPANY’S INITIAL RESPONSE LOOK LIKE 

AND HAS THAT CHANGED OVER THE LAST YEAR? 

As a global company, we had a head start due to the SARS and 

MERS infectious episodes that had impacted our facilities in 

Leading the Charge 

C O V E R  S T O R Y
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Asia. Experiences combating onsite transmission 

allowed us to institute best practices quickly and 

efficiently. We established hygiene teams for each 

facility that implemented site control, health 

surveys, and social distancing. Most importantly, 

we approached the pandemic with a commitment 

to following the latest guidelines from the CDC, 

continuous learning and improvement, and open 

and continual communication. Throughout this, 

we reached out to a number of manufacturers to 

collaborate and share these practices. From these 

conversations, Indium Corporation and several 

New York State manufacturers, in coordination 

with MACNY, created and committed to a pledge 

to enhance manufacturing workplace safety while 

assuring production was uninterrupted. This 

commitment to collaboration and following the 

data from the CDC will continue.

ARE THERE SYSTEMS YOU’VE IMPLEMENTED IN 

THE LAST YEAR THAT WORKED WELL AND WILL 

STAY IN PLACE?

Like many in the industry, we shifted our marketing 

and sales focus to digital platforms. We developed 

and launched our own webinar program — the 

InSIDER Series — to allow us to continue to 

share our expert industry insight and products 

with our customers. We’ve been honored by the 

success and participation the program has seen 

so far and will continue to cover exciting topics 

in 2021 and beyond. For those interested, our 

archived webinars can be found at www.indium.

com/webinar. 

We also discovered new and creative ways to 

continue our support of our industry, community, 

and employees during the COVID-19 pandemic. We 

participated in socially distant media interviews 

and virtual tradeshows. We presented the latest 

data from our labs through recorded videos. We 

collected donations for local food banks, volunteered 

for outdoor clean-up, and hosted a drive-in movie 

to show our employees our appreciation. While 

we hope that 2021 brings more normalcy and 

opportunities to engage face-to-face, we are 

prepared and committed to continue our support 

of these groups throughout the new year.

WHAT WERE SOME OF THE KEY CHALLENGES IN 

SHIFTING GEARS THE WAY YOU DID?

The lack of collisions in our factories and offices, 

which are part of our style, required a shift to more 

intentional meetings.  If the number of internal 

and external Zoom calls seems overwhelming, I 

believe it is because the speed and effectiveness 

of organic communication has been diminished.  

We are getting better at mimicking the casual 

brainstorming and information sharing through new 

synchronous and asynchronous communication 

platforms.  These will continue.

CAN YOU TELL US A LITTLE ABOUT WHAT DROVE 

YOU TO INITIATE THE KEEPING PEOPLE SAFE 

AND FACTORIES RUNNING PROGRAM AND HOW 

YOU DID IT? 

A key early driver was to mitigate the real fear 

that New York’s governor would close all places 

of business.  The early consortia members all 

agreed that we needed to earn the right to stay 

open and fervently believed this was possible due 

to previous experiences with SARS in 2002 and 

MERS in 2012, as well as the early experiences 

with COVID-19 in our Chinese factories.  A critical 

mass of manufacturers all committing and acting 

on safe practices was a way to provide solutions 

to our elected officials rather than looking to them 

for the answers.  

The result of this work was The Manufacturing 

Pledge, which enabled us to keep people safe and 

our factories running by restricting our operations 

in a way that protected employees while allowing 

for continued production. The Pledge focused on:

• Controlling site traffic by limiting visitors and 

limiting intra-facility visits

• Implementing and enhancing safety and 

hygiene protocols

• Social distancing to reduce density

• Onsite emergency responses       

• Frequently and openly communicating to 

employees, the community, and our customers

We did, and continue to, allow work-from-home 

when possible, but believe we are stronger 

together as a team and look forward to when we 

can confidently and safely engage in person at 

our sites and with our valued customers around 

the world. 

HOW WERE YOU ABLE TO MOVE SO QUICKLY WHEN 

IMPLEMENTING THE KEEPING PEOPLE SAFE AND 

FACTORIES RUNNING PROGRAM, AND GET YOUR 

WHOLE FACILITY AND PEOPLE ON BOARD?

In the early days, nearly everyone was fearful because 

there were so many unknowns.  Critical to buy-in 

and engagement was an absolute commitment 

to science as our root decision tool.  We did not 

“rebel,” nor did we devolve into hysterics.  We 

simply reviewed what the best practices were 

globally that enabled us to keep operating and 

proceeded to roll out measures.  A good example 

of our commitment was the evolution of mask 

wearing.  Early on, surface and hand cleanliness 

were paramount from the CDC and masks were 

equivocally discussed.  However, when the CDC 

later recommended that face coverings should 

be worn in all public areas, we implemented the 

policy in our facilities immediately.

The willingness of colleagues to wash their hands, 

have their temperatures taken, and proceed to 

their workstation despite the understandable 

fear did not start with the pandemic; years of 

genuine care for employees, their families, our 

community, and our company’s health all gave 

a strong foundation.  During the launch of our 

protocols, communication happened weekly with 

virtual meetings conducted among all global sites.  

Additionally, we were present at the sites to model 

the desired behavior and provide encouragement.  

Finally, the situation was improved by reducing 

stress and making sure everyone who needed to 

stay home, for any reason, could ask to do so.  We 

actually had almost no absenteeism but wanted 

the space to accommodate fears and special 

concerns if needed.
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HOW DID YOU TAKE CARE OF YOUR PEOPLE AND 

THE INDIVIDUAL NEEDS THEY MAY HAVE HAD? 

Since the early days of the pandemic, we realized 

that every situation is unique, and empathy should 

be our driving principle. When Indium Corporation 

was deemed an essential business that would stay 

open even after other NYS businesses closed, we 

had several employees react strongly that they could 

not work due to needing to care for newborns or 

school-aged children.  We immediately responded 

with accommodations.  This flexible approach led 

to good buy-in when we asked people who were 

exhibiting any symptoms to stay home and not 

risk any onsite transmission.  Trust was already 

built through our early accommodations, and our 

staff knew they would not be penalized.  

WHAT IS THE BIGGEST CHALLENGE YOU THINK 

YOUR COMPANY OR SECTOR FACES GOING 

FORWARD?

The greatest challenge will be if we don’t get relief 

from the controls imposed on peoples’ personal 

lives.  If the “captivity” lasts too long, people will 

become fatigued by the guidelines and none will 

be followed.  States have already demonstrated 

a willingness to shut down business.  Such 

shutdowns in our globally integrated business 

would be devastating for both regional and global 

players, and success or failure would be dependent 

largely on chance.  Innovation, employee health, 

and productive responsiveness would all suffer.

WHAT OPPORTUNITIES DO YOU SEE AHEAD?

Opportunities in the electronics industry abound.  

Electric vehicles are driving new technology for 

power trains and more generally, autonomous 

driving and ADAS systems are creating new 

demands for electronics and the necessary 

semiconductor equipment. Edge computing 

and artificial intelligence, in conjunction with 

autonomous vehicles, are driving demand for 

ever more powerful processors.  Another huge 

opportunity is with 5G and the numerous attached 

devices which will proliferate and become 

more functional in 2021. We are ready to meet  

the challenge.

S9433525-01S9433525-01

fcc-cpa.com

AUDIT   TAX   ADVISORY

Serving Manufacturers For Over 30 Years

S9772853-01

120 years of dedication…

With our recently-completed 
expansion, we continue  
our dedication to our craft 
and to manufacturing here  
in Syracuse.

S9767221-01

http://www.fcc-cpa.com
http://cathedralcandle.com/
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Armoured One’s 
factory floor.    
SUBMITTED PHOTO

ARMOURED ONE WAS founded by Tom Czyz, a retired 

Homicide Detective and SWAT Team Operator, and Tino 

Amodei in response to the Sandy Hook school shooting. 

Celebrating its eighth anniversary this year, the company is 

multi-faceted, doing everything it can to ensure innocent lives 

are protected and prepared. Armoured One provides active 

shooter training, security assessments, and manufactures 

Shooter Attack and Bomb Blast glass, film, and PPE face 

shields. By partnering with experts from the FBI, Secret 

Service, Homeland Security, Navy Seals, Delta Force Operators, 

detectives, Fire/EMS, school administrators, architects and 

engineers, their ongoing research has equipped school staffs, 

businesses, and healthcare workers with protective security 

measures for their buildings, as well equipped their staffs to 

respond to an active shooter situation. 

 We asked CEO Tom Czyz to share how his team shifted 

from protecting students and front-line workers from gun 

violence to the new challenge of protecting them from a highly 

contagious virus.

SINCE MARCH 2020, HOW HAS YOUR BUSINESS CHANGED?  

One of the biggest challenges our company faced this year 

was our work in schools. Schools closed, budgets were 

restructured and reallocated, and many opportunities were 

eliminated. But that didn’t stop us, and even gave us a chance 

to make improvements and create efficiencies. Our tagline 

is “Staying One Step Ahead.” In response to COVID-19, our 

business pivoted and we employed an entire new division of 

manufacturing to produce face shields. It is important to us 

to use our product and knowledge to continue helping keep 

people safe. In this COVID pandemic, that is what face shields 

can do! To date, we have shipped shields to over 30 states, plus 

American Samoa. Since March, we have expanded our Shield 

Department to be able to manufacture and ship large quantities, 

up to one million per order! Don’t worry though, we also offer 

a new family six-pack if you don’t need that many. This way, 

even local families can be ahead of COVID-19, much like the 

national retail chains we have serviced in the past six months. 

Safe and Secure

C O M PA N Y  P R O F I L E
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It’s been amazing to customize shields for brands 

that are committed to keeping their employees 

and community safe. One of the most exciting 

changes for us in 2020 was all of the great work 

our team did with our active shooter preparedness 

training. While always a 501(c)3 not-for-profit, 

we rebranded the training to ONE Training and 

it now exists as a stand-alone organization. The 

team expanded services beyond school districts 

to businesses and healthcare institutions. Our 

training is now offered completely online so that 

we can better serve our existing customers and 

meet the needs of the many new groups we’ve 

connected with. Online training provides a greater 

reach at an affordable price for those groups that 

couldn’t afford training previously. Our security 

assessment team has also continued to provide 

expert consultation to schools and businesses 

safely throughout the pandemic. 

HOW WAS THE SHIFT TO CREATING FACE 

SHIELDS? WAS THAT TRANSITION DONE 

QUICKLY OR DID IT INVOLVE SOME INNOVATION? 

Because innovation is welcomed and valued here, 

we met this challenge with open arms. Our team is 

used to thinking, researching, and testing quickly 

to find the most effective solutions for problems 

every day. Face shields were no exception, and we 

are proud to offer a universal product that keeps 

people safe. This would not have been possible 

without forming strategic relationships with local 

manufacturers and our awesome team. 

WHAT WERE SOME OF THE KEY CHALLENGES IN 

SHIFTING GEARS THE WAY YOU DID?

The key challenge was actually getting the product 

we created into industries that we haven’t been in 

before, including understanding the new processes 

of healthcare and general retail, which are very 

different from K-12 schools as end users. Navigating 

new waters to provide people with the shields, and 

marketing to completely new/different audiences 

was where we spent the most time. We created 

and tested the product and had it available for 

purchase relatively quickly but getting it in the 

hands of our community has proven challenging 

with the strict guidelines for selling PPE.

DID YOU HAVE TO REORDER YOUR BUSINESS 

PRIORITIES DURING THE TRANSITION?

Our typical projects include retrofitting security 

glass in school buildings, so in a time where 

schools were closed, some projects got put 

on hold. Our priority is to keep people safe 

though, so our business priorities did not have 

to change. It was an easy “yes” for us to do our 

part in helping keep people safe, so our face shield 

manufacturing began. 

AS BUSINESS CHANGED, WERE THERE CERTAIN 

SKILLS OR PROCESSES THAT YOU REALIZED 

YOU NEEDED?

Making new connections with procurement resources 

to get us established as a provider of face shields 

was a challenge. There was a high demand for the 

product and a shortage of materials, but it still 

was difficult to get our name out there. Also, no 

testing standards had been set surrounding this 

PPE because shields made prior to COVID-19 are 

geared toward manufacturing or impact safety, 

not general use/public safety. We were navigating 

new space while still trying to provide the best 

product with the highest quality. Not only were 

we able to meet the demands of multiple large 

contracts, but we donated a number of shields to 

schools and local organizations. In addition, we 

partnered with Wegmans to offer the first product 

in their history that was provided to employees 

and made available for sale. One added benefit 

to this pivot, is that in the future we anticipate 

being more willing to take on projects that seem 

“out of our scope.” We’re so proud of our team! 

WHAT OPPORTUNITIES DO YOU SEE AHEAD?

We’re looking forward to some exciting partnerships 

that will come to fruition in 2021, specifically with 

our partners at Masonite Architectural, EFCO 

Corporation, and Cooper-Ephesus Lighting. We 

are looking forward to working with each of our 

partners in 2021 to create better products and 

positively impact more people.

S9828846-01

CENTRAL NEW YORK CONTACT

Matthew H. Hoskins, P.G.
Associate
Manager, East Syracuse Office

5879 Fisher Road  
East Syracuse, NY 13057
315.437.1142 x6010
db-eng.com

CORE SERVICES

• Environmental Investigation & Remediation
• Phase I/II Environmental Site Assessments
• Multimedia Environmental Compliance
• Manufactured Gas Plant Site Remediation
• Brownfield Redevelopment
• Wastewater Engineering
• Water Supply
• Architectural Services

As a firm rooted in environmental stewardship, 
D&B has been providing innovative solutions to 
address contaminated sites and return them to 
community assets for more than 30 years. 

In that time, D&B has taken on remedial assignments 
varying in scope and complexity at brownfield sites, 
former manufactured gas plant (MGP) sites,  
airports, petroleum spill sites, electric substations, 
urban construction projects, outdoor shooting ranges, 
manufacturing plants, semi-conductor facilities,  
dry cleaners, salvage yards, aerospace operations, 
and commercial treatment, storage and disposal 
facilities, among others.

1990 – 2021

With a 31-Year Tenure in East Syracuse, D&B Proudly  
Celebrates a Legacy of Environmental and Engineering  
Excellence in Central New York.

http://www.db-eng.com
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Left, Christian 
Cobb, Vice 
President of 
Marketing. Right, 
Vinny Lobdell, 
President and  
Co-founder.   
SUBMITTED PHOTOS

P U L A S K I - B A S E D  H E A LT H WAY  I S  a family-owned 

manufacturer of medical-grade air cleaning and filtration 

systems. Established more than 30 years ago, the company 

run by Vince and Vinny Lobdell found itself on the forefront 

of health and safety concerns in 2020. HealthWay’s patented 

Disinfecting Filtration System (DFS) technology is used 

worldwide in numerous types of applications, from medical 

facilities and clean rooms to residences, hotels, and schools. 

HealthWay President Vinny Lobdell told us how his team 

addresses these crucial needs. 

 

WHAT MAKES YOUR COMPANY DIFFERENT?

Over the past three decades we have been developing air cleaning 

solutions. We were well ahead of our time in this industry and 

have patented technology. HealthWay provides a full range of 

solutions for any application whether it’s a space that needs a 

portable unit or an engineered customized solution. Our work 

has always been centered around making the world a better, 

safer place through innovative air purification solutions. Our 

modularized, scalable line of solutions provides the highest 

level of efficiency for any application.

SINCE MARCH 2020, HOW HAS YOUR BUSINESS CHANGED?

Although poor air quality has always been a major issue, last 

March when the COVID-19 pandemic hit, people really started 

paying attention to what was in the air that they were breathing. 

People now realize there is something that is potentially 

deadly floating around them that can’t be seen. Despite how 

terrible COVID-19 is, it has brought the importance of this 

industry to light.

Clearing the Air

C O M PA N Y  P R O F I L E
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WHAT WERE SOME OF THE KEY CHALLENGES IN 

SHIFTING GEARS THE WAY YOU DID?

Staffing has been a challenge for us. We have 

needed to hire to support the amount of demand 

we have seen both from a supply chain standpoint 

and from a personal standpoint. We are constantly 

trying to keep up with demand and our backlog.  

HAS YOUR MARKET CHANGED AT ALL SINCE 

MARCH 2020? ARE YOU SEEING MORE DEMAND 

IN THE RESIDENTIAL MARKET?

We are seeing a tremendous amount of demand 

in the residential market, from portable solutions 

to engineered inline solutions. People want clean 

air in their home for many different reasons now. 

We are predicting the market will grow at a rate in 

excess of 15% per annum over the next 5 years.  

AS BUSINESS CHANGED, WERE THERE CERTAIN 

SKILLS OR PROCESSES THAT YOU REALIZED 

YOU NEEDED?

As any business would in our shoes, you have to 

add repeatable processes and work on creating 

efficiencies. 

ARE THERE SYSTEMS YOU’VE IMPLEMENTED IN 

THE LAST YEAR THAT YOU FOUND WORKED WELL 

AND WILL STAY IN PLACE?

We have implemented many new systems that 

have worked well for us. We have a new accounting 

system, a new manufacturing system, and a new 

Customer Relationship Management (CRM) system.

WHAT IS THE BIGGEST CHALLENGE YOU THINK YOUR 

COMPANY OR SECTOR FACES GOING FORWARD?

Misinformation and “marketized” air purification 

are two of the biggest challenges we see moving 

forward. 

WHAT OPPORTUNITIES DO YOU SEE AHEAD?

We see a much greater market opportunity. 

Clean air isn’t a nice thing to have anymore, it’s 

essential. We believe that in a post-COVID world, 

legislators, building managers, and governing 

bodies like the CDC will be recommending high-

efficiency filtration systems for new construction 

to prevent the spread of future airborne viruses.

 

 

ANYTHING ELSE YOU’D LIKE TO SHARE?

We are really grateful to be able to help support so 

many mission-critical hospitals, first responders 

and schools over the past year. We‘ve been able 

to provide jobs to people in our local community, 

during a time that has been difficult for so many.

Members of the 
HealthWay team 
with Intellipure air 
cleaning systems.     
SUBMITTED PHOTO

Securities and advisory services offered through Commonwealth Financial 
Network®, Member FINRA/SIPC, a Registered Investment Adviser. 

THE RIGHT RETIREMENT PLAN CAN  
SET YOU FREE.

An independent financial advisor can craft a retirement plan based on getting 
you where you want to go. Contact us today to learn how our team of experts 
can help you pursue the retirement you want. And let an experienced and 
impartial guide broaden your horizons.

Jay Donohue, MBA, CLU®, ChFC®, CFP®, AIF®

5760 Commons Park Drive, East Syracuse, NY 13057
Phone: 315.579.8890 
jd@divwealth.com  •  www.divwealth.com

W e a l t h  S t r a t e g i e s ,  L L C

S9830332-01

http://www.divwealth.com
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B Y  D A V I D  F R E U N D ,  C H I E F  L E A D E R S H I P  O F F I C E R

2020 WAS ONE of the most turbulent years in recent memory, 

and full of great uncertainty. I have said publicly that we may 

look back on 2020 as having presented an unforeseen benefit: 

We were forced to start paying attention and begin living with 

intentionality. By purposefully reframing our thinking, we can 

learn how to take advantage of turbulent times and leverage 

wonderful opportunities.

Secure Your Oxygen Mask First – You can’t help anyone else 

until you are prepared to address the challenges at hand, now 

and in the future.

• No matter the situation, determine where you can get 

accurate information. Real experts (not self-proclaimed 

experts) know what is happening and have evidence to back 

up their claims. Get your information from them. 

• Limit your exposure to the media. Sensational headlines 

are designed to stimulate our emotions, not to provide us 

with meaningful content.

• Getting enough rest is critical. When we are fatigued, we 

can’t think through complex issues and problems. While you 

rest, your brain will continue to process what you experienced 

during the day and when you wake up you will be able to find 

greater clarity. 

• Determine what will inspire you (music, pictures of family, 

podcasts) and create a personal recharging station nearby.

• You will need a sound inner circle, coach, or thinking partner 

to help you process your thoughts. An outside perspective 

can help you shift yours. 

Assist Those Around You – Now that you have found your 

bearings, it’s time to lead. What people need the most in times 

of crisis is a friend who can empathize with what they are 

facing,  who will listen and help them regain their own bearings.

• Connect with your team members as individuals. These 

are the times when coaching becomes fundamental to helping 

a person understand what is driving their fears, which are a 

product of their thoughts. Fear is paralyzing and keeps us 

from growing; change the thoughts and everything changes. 

• Once we work through the fears, we begin to identify, 

embrace, modify, innovate, and grow. Help others move to a 

new positive life stance. We must be careful that we do not 

minimize the situation, but rather help our team members 

see what challenges they have previously overcome, and that 

they can do it again.

• Shift the conversation from “we can’t” to “what can we 

do?” Once we embrace that way of thinking, we are on the 

precipice of a fundamental and rapid growth opportunity. 

It’s Time to Harvest – An amazing byproduct of uncertainty 

is creativity. We can choose to be creative or reactive. When 

we are reactive, we surrender our future. We are helpless to 

do anything other than suffer until things improve. When we 

choose to be creative, we allow ourselves to walk into the 

energizing world of opportunity. Ask yourself:

• What can we learn from this experience? This simple 

question allows you to turn a negative situation into a positive 

one. Every situation provides learning and growth opportunities. 

• How will this make me or my organization stronger? When 

we view a challenge as a way to be strengthened, we gain an 

opportunity. MACNY became a virtual organization within 

a five-day period. It wasn’t easy, but we made the shift and 

the challenge strengthened us. It also enabled us to bolster 

our relationships with our members as we provided critical 

information in real time via a variety of platforms. 

• What opportunities can I see? This one is my favorite. Albert 

Einstein said, “In the middle of difficulty lies opportunity.” Consider 

the companies that transitioned to making sanitizer or face masks. 

Some in-person events have transitioned to virtual events and have 

become accessible to a wider audience than originally planned.   

Please remember: How you view things determines how you 

do things! Change your view and everything changes, allowing 

you to live with intentionality. 

David Freund is MACNY’s chief leadership officer and a 

certified speaker, trainer, and executive coach with the John 

Maxwell Team. Contact him directly at dfreund@macny.org. 

Leading in Turbulent Times

L E A D E R S H I P

“IF YOU WANT  

ACCESS TO  

INFINITE  

CREATIVITY, 

YOU MUST THEN 

SURRENDER TO 

THE WISDOM OF 

UNCERTAINTY 

AND UNPREDICT-

ABILITY.” 

Deepak Chopra 

mailto:dfreund@macny.org
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110 Metalworks
4855 Executive Drive 

Liverpool, NY 13088

(315) 457-0200; 110metalworks.com

AceTrust Solutions, LLC

145 Naymik Drive 

Chittenango, NY 13037

(315) 401-0052; acetrustsolutions.com

Advance Media New York
220 S. Warren Street 

Syracuse, NY 13202

(315) 470-0032; advancemediany.com

Aerotek
5789 Widewaters Parkway 

Syracuse, NY 13214

(315) 928-3180; aerotek.com

AGM Airfield Guidancesign 
Manufacturers, Inc.
108 Fairgrounds Drive, Suite 8

Manlius, NY 13104

(315) 682-6707; agmsigns.com

Air Innovations, Inc.
7000 Performance Drive 

North Syracuse, NY 13212

(315) 452-7400; airinnovations.com

Airport Lighting Company
108 Fairgrounds Drive 

Manlius, NY 13104

(315) 682-6460; airportlightingcompany.com

All Seasonings Ingredients, Inc.
1043 Freedom Drive 

Oneida, NY 13421

(315) 361-1066; allseasonings.com

Allen Tool Phoenix
6821 Ellicott Drive 

East Syracuse, NY 13057

(315) 463-7533; allentoolphoenix.com

Altenew
6179 East Molloy Road 

East Syracuse, NY 13057

(516) 467-9610; altenew.com

AmeriCU Credit Union
1916 Black River Road 

Rome, NY 13440

(315) 356-3000; americu.org

Anoplate Corporation
459 Pulaski Street 

Syracuse, NY 13204

(315) 471-6143; anoplate.com

Applied Concepts, Inc.
397 State Route 281 

Tully, NY 13159

(315) 696-6676; acipower.com

Arc of Onondaga
600 S. Wilbur Avenue 

Syracuse, NY 13204

(315) 476-7441; arcon.org

Armoured One
386 N. Midler Avenue 

Syracuse, NY 13206

(315) 720-4186; armouredone.com

Armstrong Mold Corporation
6910 Manlius Center Road 

East Syracuse, NY 13057

(315) 437-1517; armstrongmold.com

Attis Biofuels, LLC
376 Owen Road 

Fulton, NY 13069

(315) 593-0500; attisbiofuels.com

Auburn Leathercrafters
42 Washington Street 

Auburn, NY 13021

(315) 252-4107; auburndirect.com

B&B Lumber Co. Inc.
4800 Solvay Road 

Jamesville, NY 13078

(315) 492-1786; bblumber.com

Babbitt Bearings, Inc.
734 Burnet Avenue 

Syracuse, NY 13203

(315) 479-6603; babbitt-inc.com

Baker Hughes, a GE company
721 Visions Drive 

Skaneateles, NY 13152

(315) 554-2000

Barclay Damon, LLP
125 E. Jefferson Street 

Syracuse, NY 13202

(315) 425-2700; barclaydamon.com

Bartell Machinery Systems, LLC
6321 Elmer Hill Road 

Rome, NY 13440

(315) 336-7600; bartellmachinery.com

Barton & Loguidice, D.P.C.
443 Electronics Parkway 

Liverpool, NY 13088

(315) 457-5200; bartonandloguidice.com

Membership Directory

While we make every effort to ensure that all information is accurate and up to date, all contact information is subject to change. If there is a change you would like us to make for our 
records and future issues of this publication, please contact Marisa Norcross at mnorcross@macny.org.

M E M B E R S H I P  D I R E C T O R Y
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BASF
9661 Buttonbush Place 

Brewerton, NY 13029

(800) 526-1072; basf.com/us/en.html

Bausch + Lomb
1400 N. Goodman Street 

Rochester, NY 14609

(585) 338-6600; bausch.com

Beardsley Architects & Engineers
64 South Street 

Auburn, NY 13021

(315) 253-7301; beardsley.com

Bell Cornerstone
120 Walton Street 

Syracuse, NY 13202

(315) 476-7112; bellchampions.com

Berry Global, Inc.
1500 Milton Avenue 

Solvay, NY 13209

(315) 484-4444; berryglobal.com

BigName Commerce
1200 Kinne Street, Gate 7

East Syracuse, NY 13057

(877) 683-5673; bigname.com

Bitzer Scroll, Inc.
6055 Court Street Road 

Syracuse, NY 13206

(315) 463-2101; bitzerus.com

Blue Water Capital Management, LLC
1001 James Street 

Syracuse, NY 13203

(315) 438-8690; bluewatercm.com

BME - Business Machines and Equipment
6731 Collamer Road 

East Syracuse, NY 13057

(315) 733-2033; bmecompany.com

Bobrick Washroom Equipment, Inc.
200 Commerce Drive 

Clifton Park, NY 12065

(518) 877-7444; bobrick.com

Bomac, Inc.
6477 Ridings Road 

Syracuse, NY 13206

(315) 433-9181; bomacinc.com

Bo-Mer Plastics
13 Pulaski Street 

Auburn, NY 13021

(315) 252-7216; bo-mer.com

Bond, Schoeneck & King, PLLC
1 Lincoln Center 

Syracuse, NY 13202

(315) 218-8000; bsk.com

BorgWarner Ithaca LLC
800 Warren Road 

Ithaca, NY 14850

(607) 257-6700; borgwarner.com

Boulter Industrial Contractors
(585) 265-3260; boulterindustrial.com

Boundary Breaks
1568 Porter Covert Road 

Lodi, NY 14860

(607) 474-5030; boundarybreaks.com

Bowers and Company CPAs, PLLC
120 Madison Street, 1700 AXA Tower II 

Syracuse, NY 13202

(315) 234-1100; bcpllc.com

Brady Social Enterprises, Inc.
404 South Avenue 

Syracuse, NY 13204

(315) 472-9077

Brady Systems
811 N. Alvord Street 

Syracuse, NY 13208

(315) 422-9271; bradysystems.com

Briggs & Stratton, LLC
100 E. Seneca Street 

Sherrill, NY 13461

(315) 495-0100; basco.com

Bristol Myers Squibb
3551 Burnet Avenue 

East Syracuse, NY 13057

(315) 432-2000; bms.com

Brown & Brown Empire State
500 Plum Street 

Syracuse, NY 13204

(315) 474-3374; bbempirestate.com

Bryant Industrial
Gouverneur, NY 13642

(315) 863-5143; bryantworkforce.com

Buckeye Corrugated - Syracuse Division
1203 Kinne Street 

East Syracuse, NY 13057

(315) 437-1181; bcipkg.com/division/syracuse

Build Your Path LLC
8807 Madeleine Drive 

Baldwinsville, NY 13027

(315) 720-2494; buildyourpathllc.com

Byrne Dairy Inc.
2394 US Route 11, P.O. Box 176

LaFayette, NY 13084

(315) 475-2121; byrnedairy.com

C&S Companies
499 Col. Eileen Collins Boulevard 

Syracuse, NY 13212

(315) 455-2000; cscos.com

C.H. Insurance Brokerage Srvcs. Co., Inc.
The Atrium, 100 S. Salina Street 

Syracuse, NY 13202

(315) 234-7500; chinsurance.cc

C.R. Fletcher Associates
126 N. Salina Street 

Syracuse, NY 13202

(315) 471-1000; crfletcher.com

CADimensions, Inc.
6310 Fly Road 

East Syracuse, NY 13057

(315) 434-9787; cadimensions.com
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Canastota NC Corp.
121 W. Center Street 

Canastota, NY 13032

(315) 697-3200; cnccorp.org

Cascade Maverik Lacrosse, LLC
4697 Crossroads Park Drive 

Liverpool, NY 13088

(315) 453-3073; maveriklacrosse.com

Cathedral Candle Company
510 Kirkpatrick Street 

Syracuse, NY 13208

(315) 422-9119; cathedralcandle.com

Cayuga Milk Ingredients, LLC
15 Eagle Drive 

Auburn, NY 13021

(315) 364-0070; cmingredients.com

Central New York Feeds, Inc.
P.O. Box 912 

Jordan, NY 13080

(315) 303-5503; cnyfeeds.com

Central New York International 
Business Alliance
(315) 470-1800; cnyiba.net

CHA Consulting, Inc.
One Park Place, Suite 600

300 S. State Street

Syracuse, NY 13202

(315) 471-3920; chacompanies.com

Chemtrade
1421 Willis Avenue 

Syracuse, NY 13204

(315) 487-4141; chemtradelogistics.com/main

Citizens Bank
110 W. Fayette Street

One Lincoln Center, Suite 1230

Syracuse, NY 13202

(315) 385-2440; citizensbank.com

Clarkson University
80 Nott Terrace 

Schenectady, NY 12308

(518) 631-9831; clarkson.edu

Clinton’s Ditch Cooperative Company Inc.
8478 Pardee Road 

Cicero, NY 13039

(315) 699-2695; clintonsditch.com

Coalition For A Prosperous America
P.O. Box 283 

Southwick, MA 01077

(202) 688-5145; prosperousamerica.org

ConMed
525 French Road 

Utica, NY 13502

(315) 797-8375; conmed.com

Constellation Energy
4884 Abbottsbury Lane 

Syracuse, NY 13215

(315) 546-3212; associations.

constellation.com/macny

Cooley Group, Inc.
6700 Kirkville Road 

East Syracuse, NY 13057

(315) 432-1029; cooleybrand.com

Corning Incorporated
One Riverfront Plaza 

Corning, NY 14831

(607) 974-9000; corning.com

Corporate Fuel Advisors, LLC
10 E. 40th Street 

New York, NY 10016

(212) 260-2743; corporatefuel.com

Cortland Biomedical
850 Lime Hollow Road 

Cortland, NY 13045

(607) 218-3542; cortlandbiomedical.com

Cortland Plastics International
211 Main Street 

Cortland, NY 13045

(607) 662-0120; cortlandplastics.com

Council of Industry of Southeastern NY
6 Albany Post Road 

Newburgh, NY 12550

(845) 565-1355; councilofindustry.org

Covanta Onondaga, LP
5801 Rock Cut Road 

Jamesville, NY 13078

(315) 498-4111; covanta.com

CPS Recruitment
904 7th North Street 

Liverpool, NY 13088

(315) 457-2500; cpsrecruiter.com

Creekwalk Consulting Group, LLC.
308 Maltbie Street, Suite 102 

Syracuse, NY 13204

(315) 937-5114; creekwalkcg.com

Crucible Industries LLC
575 State Fair Boulevard 

Solvay, NY 13209

(315) 487-0800; crucible.com

Cryomech, Inc.
6682 Moore Road 

Syracuse, NY 13211

(315) 455-2555; cryomech.com

Currier Plastics, Inc.
101 Columbus Street 

Auburn, NY 13021

(315) 255-1779; currierplastics.com

CXtec
P.O. Box 4799 

Syracuse, NY 13221

(315) 476-3000; cxtec.com

D&B Engineers and Architects, P.C.
5879 Fisher Road 

East Syracuse, NY 13057

(315) 437-1142; db-eng.com
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Dannible & McKee, LLP
221 S. Warren Street 

Syracuse, NY 13202

(315) 472-9127; dmcpas.com

Data Power, Inc.
8417 Oswego Road 

(PMB - 236) UPS 

Baldwinsville, NY 13027

(315) 635-1895

Davis-Standard, LLC
46 N. 1st Street 

Fulton, NY 13069

(315) 598-7121; davis-standard.com

Delmonico Insurance Agency
11 Fennell Street, Suite 2

Skaneateles, NY 13152

(315) 472-4242; delmonicoinsurance.com

Dermody, Burke & Brown, CPAs, LLC
443 N. Franklin Street 

Syracuse, NY 13204

(315) 471-9171; dbbllc.com

Dewitt Plastics Inc.
28 Aurelius Avenue 

Auburn, NY 13021

(315) 255-1209; dewittplastics.com

Diemolding Corporation
P.O. Box 26 

Wampsville, NY 13163

(315) 363-4710; diemolding.com

Direct Energy Business
115 Solar Street; Suite 102 

Syracuse, NY 13204

(315) 234-5360; business.directenergy.com

Diversified Wealth Strategies, LLC.
5760 Commons Park Drive 

East Syracuse, NY 13057

(315) 446-5000; divwealth.com

D-K Manufacturing Corp.
P.O. Box 600 

Fulton, NY 13069

(315) 592-4327; d-kmfg.com

DL Manufacturing
340 Gateway Park Drive 

North Syracuse, NY 13212

(315) 463-7348; dlmanufacturing.com

Dupli Envelope & Graphics Corp.
6761 Thompson Road 

Syracuse, NY 13211

(315) 472-1316; duplionline.com

Eagle Metalcraft, Inc.
3550 Burnet Avenue 

East Syracuse, NY 13057

(315) 437-8323; eaglemetalcraft.com

Eaton Crouse-Hinds LLC
1201 Wolf Street 

Syracuse, NY 13208

(315) 477-7000; eaton.com/us/en-us.html

Eck Plastic Arts
87 Prospect Avenue 

Binghamton, NY 13901

(607) 722-3227; eckplastics.com

EEP Quality Group, Inc., Rochester
550 Mile Crossing Boulevard 

Rochester, NY 14624

(585) 617-4880; eepqualitygroup.com

EEP Quality Group, Inc., Syracuse
404 N. Midler Avenue 

Syracuse, NY 13206

(315) 218-6332; eepqualitygroup.com

EJ USA, Inc.
132 County Road 59 

Phoenix, NY 13135

(315) 699-2601; ejco.com

EMCom, Inc.
62 Columbus Street 

Auburn, NY 13021

(315) 255-5300; em-com.com

Empire Polymer Solutions
4185 Glass Factory Bay Road 

Geneva, NY 14456

(585) 797-3348; empirepolymersolutions.com

Empower Federal Credit Union
1 Member Way 

Syracuse, NY 13212

(315) 477-2200; empowerfcu.com

ENGIE Resources
5789 Widewaters Parkway 

DeWitt, NY 13214

(315) 264-1025; engieresources.com

Excel Machine Technologies
50 Bermar Park 

Rochester, NY 14624

(585) 426-1911; emtcnc.com

Excellus BlueCross BlueShield, CNY Reg.
333 Butternut Drive 

Syracuse, NY 13214

(315) 671-6400; excellusbcbs.com 

Excellus BlueCross BlueShield, Utica Reg.
12 Rhoads Drive 

Utica, NY 13502

(315) 798-4200; excellusbcbs.com

Excellus Health Plan, Inc.
3111 Winton Road South 

Rochester, NY 14623

(585) 454-1700; excellusbcbs.com

Falk Precision, Inc.
5917 Fisher Road 

East Syracuse, NY 13057

(315) 437-4545; falkprecision.com

Falso Industries, Inc.
4100 New Court Avenue 

Syracuse, NY 13206

(315) 463-0266; falsoindustries.com

E

F

https://www.dmcpas.com/
https://davis-standard.com/
https://www.delmonicoinsurance.com/
https://www.dbbllc.com/
http://www.dewittplastics.com/index.html
http://diemolding.com/
https://business.directenergy.com/
https://www.divwealth.com/
http://www.d-kmfg.com/index.html
http://dlmanufacturing.com/
https://www.duplionline.com/
https://eaglemetalcraft.com/
https://www.eaton.com/us/en-us.html
https://eckplastics.com/
https://eepqualitygroup.com/
https://eepqualitygroup.com/
https://www.ejco.com/global
https://www.em-com.com/
http://empirepolymersolutions.com/
https://www.empowerfcu.com/
https://www.engieresources.com/
https://emtcnc.com/
https://www.excellusbcbs.com/
https://www.excellusbcbs.com/
https://www.excellusbcbs.com/
https://www.falkprecision.com/
https://falsoindustries.com/


 E D I T I O N  9  C E N T R A L  U P S T A T E  M F G .    3 7

Feldmeier Equipment Inc.
6715 Robert Feldmeier Parkway 

P.O. Box 474

Syracuse, NY 13211

(315) 454-8608; feldmeier.com

Felix Schoeller North America
P.O. Box 250 

Pulaski, NY 13142

(315) 298-5133; felix-schoeller.com

Filtertech, Inc.
P.O. Box 527 

Manlius, NY 13104

(315) 682-8815; filtertech.com

Firley, Moran, Freer & Eassa, CPA, P.C.
125 E. Jefferson Street, Suite 920 

Syracuse, NY 13202

(315) 472-7045; fmfecpa.com

Fluid Power Sales, Inc.
8257 Loop Road 

Baldwinsville, NY 13027

(315) 638-7111; fluidpowersales.com

Frazer and Jones Company
P.O. Box 4955 

Syracuse, NY 13221

(315) 468-6251; frazerandjones.com

Freed Maxick CPAs
100 Meridian Center, Suite 310 

Rochester, NY 14618

(585) 271-2300; freedmaxick.com

Fulton Companies
P.O. Box 257 

Pulaski, NY 13142

(315) 298-5121; fulton.com

Fust Charles Chambers LLP
5784 Widewaters Parkway 

Syracuse, NY 13214

(315) 446-3600; fcc-cpa.com

FuzeHub
25 Monroe Street, Suite 201 

Albany, NY 12201

(518) 768-7030; fuzehub.com

G.A. Braun, Inc.
P.O. Box 3029 

Syracuse, NY 13220

(315) 475-3123; gabraun.com

Gaylord Archival
P.O. Box 4901 

Syracuse, NY 13221

(315) 457-5070; gaylord.com

Gear Motions
1750 Milton Avenue 

Syracuse, NY 13209

(315) 488-0100; gearmotions.com

Giovanni Foods
8800 Sixty Road 

Baldwinsville, NY 13027

(315) 457-2373; giovannifoods.com

Gleason-Avery
45 Aurelius Avenue 

Auburn, NY 13021

(315) 253-7396; gleasonavery.com

Golden Artist Colors, Inc.
188 Bell Road 

New Berlin, NY 13411

(607) 847-6154; goldenpaints.com

Granger Construction Company, Inc.
6701 Manlius Center Road, Suite 205 

East Syracuse, NY 13057

(315) 463-2700; 

grangerconstructioncompany.com

GreyCastle Security
500 Federal Street, Suite 540 

Troy, NY 12180

(518) 274-7233; greycastlesecurity.com

Gryphon Sensors, LLC
7351 Round Pond Road 

North Syracuse, NY 13212

(800) 742-0451; gryphonsensors.com

H.W. Naylor Co., Inc.
121 Main Street 

Morris, NY 13808

(607) 217-0011; drnaylor.com

Hartman Enterprises Inc.
455 Elizabeth Street 

Oneida, NY 13421

(315) 363-7300; hartmanenterprises.com

Haun Welding Supply Inc.
5921 Court Street Road 

Syracuse, NY 13206

(315) 463-5241; thehaunedge.com

Haylor, Freyer & Coon, Inc.
P.O. Box 4743 

Syracuse, NY 13221

(315) 451-1500; haylor.com

Hayner Hoyt Corporation
625 Erie Boulevard West 

Syracuse, NY 13204

(315) 455-5941; haynerhoyt.com

HealthWay Products, Inc.
3420 Maple Avenue 

Pulaski, NY 13142

(315) 298-2904; healthway.com

Hillrom
P.O. Box 220 

Skaneateles Falls, NY 13153

(315) 685-4100; hillrom.com

Hollowick, Inc.
100 Fairgrounds Drive 

Manlius, NY 13104

(315) 682-2163; hollowick.com

Honeywell
301 Plainfield Road, Suite 330 

Syracuse, NY 13212

(315) 552-9700; honeywell.com
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HP Hood
252 W. Genesee Street, Route 5 

Oneida, NY 13421

(315) 363-3870; hood.com

Huen New York, Inc.
6695 Old Collamer Road 

Syracuse, NY 13057

(315) 432-5060; huenelectric.com

Huhtamaki, Inc.
100 State Street 

Fulton, NY 13069

(315) 593-5311; us.huhtamaki.com

Hyde-Stone Mechanical Contractors, Inc
22962 Murrock Circle, County Route 51

Watertown, NY 13601

(315) 788-1300; hyde-stone.com

ICM Controls
7313 William Barry Boulevard 

N. Syracuse, NY 13212

(315) 233-5266; icmcontrols.com

ICS
6007 Fair Lakes Road, Suite 100 

East Syracuse, NY 13057

(315) 446-5321; icsnewyork.com

Ignition Life Solutions
2350 N. Forest Road, Suite 12A 

Buffalo, NY 14068

(716) 432-5741; ignitionlifesolutions.com

Indian Springs Manufacturing Co., Inc.
P.O. Box 469 

Baldwinsville, NY 13027

(315) 635-6101; indiansprings.com

Indium Corporation
34 Robinson Road 

Clinton, NY 13323

(315) 853-4900; indium.com

Industrial Fabricating Corp.
6201 East Molloy Road 

East Syracuse, NY 13057

(315) 437-3353; industrialfabricating.com

Industrial Partnerships Group - Cornell 
Center for Materials Research
Cornell University 

607 Clark Hall

Ithaca, NY 14853

(607) 255-7070; ccmr.cornell.edu/industry

Industrial Steel and Boiler Services, Inc.
939 Chicopee Street, Suite 2 

Chicopee, MA 01013-2893

(800) 462-3369; isbservices.com

INFICON Inc.
2 Technology Place 

East Syracuse, NY 13057

(315) 434-1100; inficon.com

Infinite Group Inc.
175 Sully’s Trail, Suite 202 

Pittsford, NY 14534

(585) 385-0610; igius.com

Instron Corporation
33 Lewis Road 

Binghamton, NY 13905

(607) 770-4945; instron.com

Integrated Strategic Systems, Inc.
56 Gaymore Road 

Port Jefferson Station, NY 11776

(315) 436-4044; issyscny.com

International Wire Group Inc. (IWG)
12 Masonic Avenue 

Camden, NY 13316

(315) 245-3800; internationalwiregroup.com

Intertek
3933 U.S. Route 11 Industrial Park 

Cortland, NY 13045

(607) 753-6711; intertek.com

Intrepid Advisors
290 Donald Lynch Boulevard, Suite 302 

Marlborough, MA 01752

(508) 219-4550; intrepid-advisors.com

IT Performance, LLC
118 Indian Runner Circle 

Manlius, NY 13104

(315) 682-0004; itperformancellc.com

ITT Goulds Pumps
240 Fall Street 

Seneca Falls, NY 13148

(315) 568-2811; gouldspumps.com

J.E. Miller, Inc.
747 W. Manlius Street 

East Syracuse, NY 13057

(315) 437-6811; jemiller.com

J.M. Murray
823 NYS Route 13 

Cortland, NY 13045

(607) 756-9913; jmmurray.com

Jamestown Container Companies
82 Edwards Deming Drive 

Rochester, NY 14606

(585) 254-9190; jamestowncontainer.com

JAS Recruitment
301 Plainfield Road 

Syracuse, NY 13212

(315) 299-7404; jasrecruitment.com

Jefferson County Economic Development
800 Starbuck Avenue 

Watertown, NY 13601

(315) 782-5865; growwithjeffersoncounty.com

John Mezzalingua Associates, 
LLC (JMA Wireless)
P.O. Box 678 

Liverpool, NY 13088

(315) 431-7100; jmawireless.com

Johnson Controls
6731 Collamer Road 

East Syracuse, NY 13057

(315) 463-2613; johnsoncontrols.com
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JPW Structural Contracting, Inc
6376 Thompson Road 

Syracuse, NY 13206

(315) 432-1111; jpwcompanies.com

Key Bank N.A.
201 S. Warren Street 

Syracuse, NY 13202

(315) 470-5442; key.com

Kilian Manufacturing Corp.
1728 Burnet Avenue 

Syracuse, NY 13206

(315) 432-0700; kilianbearings.com

Kishmish, Inc
1035 7th North Street 

Liverpool, NY 13088

(315) 478-8172; kishmish.com

Knowles Precision Devices
2777 Route 20 East 

Cazenovia, NY 13035

(315) 655-8710; knowlescapacitors.com

Kris-Tech Wire Company, Inc.
80 Otis Street 

Rome, NY 13441

(315) 795-4079; kristechwire.com

Laura Thorne Consulting
202 Academy Place 

Syracuse, NY 13207

(813) 444-2622; laurathorneconsulting.com

Le Moyne College
1419 Salt Springs Road 

Syracuse, NY 13214

(315) 445-4120; lemoyne.edu

Liberty Tabletop-Sherrill 
Manufacturing, Inc.
102 E. Seneca Street 

Sherrill, NY 13461

(315) 280-0727; libertytabletop.com

Liland Global
220 E. 2nd Street 

East Syracuse, NY 13057

(315) 432-0745; lilandglobal.com

Lockheed Martin (LMCO)
P.O. Box 4840 

Syracuse, NY 13221

(315) 456-0123; lockheedmartin.com

Loretto
Main Campus: 700 East Brighton Avenue 

Syracuse, NY 13205

(315) 469-5570; lorettocny.org

Lydall Performance Materials
2885 State Route 481 

Fulton, NY 13069

(315) 592-8100; lydallpm.com

M&T Bank
250 S. Clinton Street, 4th Floor 

Syracuse, NY 13202

(315) 424-4582; mtb.com

Mack Studios
5500 Technology Park Boulevard 

Auburn, NY 13021

(315) 252-7542; mackstudios.com

Mackenzie Hughes LLP
440 S. Warren Street 

Syracuse, NY 13202

(315) 474-7571; mackenziehughes.com

Magnus Precision Mfg.
1912 State Route 96 

Phelps, NY 14532

(315) 548-8032; magnusprecision.com

Maine Employers Mutual 
Insurance Company (MEMIC)
261 Commercial Street 

Portland, ME 4104

(207) 791-3300; memic.com

Manth-Brownell, Inc.
1120 Fyler Road 

Kirkville, NY 13082

(315) 687-7263; manth.com

Manufacturers Association of 
the Southern Tier (MAST)
512 Falconer Street 

Jamestown, NY 14701

(716) 483-1833; mast-wny.com

Marathon Energy
100 Elwood Davis Road 

Liverpool, NY 13212

(315) 226-4477; mecny.com

Marquardt Switches Inc.
2711 Route 20 East 

Cazenovia, NY 13035

(315) 655-8050; us.marquardt.com

McIntosh Box & Pallet Co. Inc.
5864 Pyle Drive 

East Syracuse, NY 13057

(315) 446-9350; mcintoshbox.com

Metal Solutions
1821 Broad Street 

Utica, NY 13501

(315) 732-6271; metalsolutionsinc.com

Metalico
6225 Thompson Road 

Syracuse, NY 13206

(315) 463-9500; metalico.com

Metro Fitness Downtown
205 S. Salina Street 

Syracuse, NY 13202

(315) 426-8917; getmetrofit.com

Metro Fitness East
6800 E. Genesee Street 

Fayetteville, NY 13066

(315) 446-2638; getmetrofit.com
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Microwave Filter Company, Inc.
6743 Kinne Street 

East Syracuse, NY 13057

(315) 438-4700; microwavefilter.com

Midstate Spring, Inc.
P.O. Box 850 

Syracuse, NY 13206

(315) 437-2623; midstatespring.com

Mitten Manufacturing, Inc.
5960 Court Street 

Syracuse, NY 13206

(315) 437-7564; mitten-manufacturing.com

Mohawk Valley Community College
1101 Sherman Drive 

Utica, NY 13501

(315) 792-5300; mvcc.edu

Mohawk Valley EDGE
584 Phoenix Drive 

Rome, NY 13441

(315) 338-0393; mvedge.org

Momentive Performance Materials
260 Hudson River Road 

Waterford, NY 12188

(800) 295-2392; momentive.com

M-One Advisors, LLC
13895 Ingersoll Lane 

Sterling, NY 13156

(585) 978-9523; m-oneadvisors.com

Morse Manufacturing Co., Inc.
103 Kuhn Road 

Syracuse, NY 13208

(315) 437-8475; morsedrum.com

Murphy and Nolan, Inc.
P.O. Box 6689 

Syracuse, NY 13217

(315) 474-8203; murphynolan.com

N. K. Bhandari, Architecture 
& Engineering, P.C.
1005 W. Fayette Street, Suite 500 

Syracuse, NY 13204

(315) 428-1177; nkbpc.com

NALCO Water
3149 Walden Avenue 

Depew, NY 14043

(800) 288-0879; nalco.com

National Grid
300 Erie Boulevard West 

Syracuse, NY 13202

(315) 474-1511; nationalgridus.com

Natrium Products Inc.
P.O. Box 5465 

Cortland, NY 13045

(607) 753-9829; natrium.com

Naughton and Associates Inc
13 Dwight Park Drive, Suite 2

Syracuse, NY 13209

(315) 426-7834; naughtonnet.com

NBT Bank
120 Madison Street, 18th Floor 

Syracuse, NY 13202

(315) 475-0826; nbtbank.com

New Scale Robotics
121 Victor Heights Parkway 

Victor, NY 14564

(585) 924-4450; newscalerobotics.com

NITCO, LLC dba Liftech
6847 Ellicott Drive 

East Syracuse, NY 13057

(315) 463-7333; liftech.com

Northeast Information Discovery Inc.
3197 Seneca Turnpike 

Canastota, NY 13032

(315) 875-5467; neidinc.com

Northland Communications
1 Dupli Park Drive 

Syracuse, NY 13204

(315) 671-6200; northland.net

Nortic Inc.
6099 Judd Road 

Oriskany, NY 13424

(315) 736-8755; norticinc.com

Novelis
448 County Route 1A 

Oswego, NY 13126

(315) 349-0121; novelis.com

Nucor Steel Auburn, Inc.
P.O. Box 2008 

Auburn, NY 13021

(315) 253-4561; nucor.com

Nutrition Bar Confectioners
12351 State Route 34 

Cato, NY 13033

(315) 626-2337; nutribarconf.com/index.html

NYCanna, LLC
6600 New Venture Gear Drive 

East Syracuse, NY 13057

(716) 322-4411; shopbotanist.com/buffalo

NYMAT Machine Tool Corp
2650 Baird Road 

Fairport, NY 14450

(585) 248-8200; nymat.com

NYSERDA
17 Columbia Circle 

Albany, NY 12203

(518) 862-1090; nyserda.ny.gov

OBG Part of Ramboll - Advanced Mfg.
7600 Morgan Road 

Liverpool, NY 13090

(315) 637-2234; obg.com

OCM BOCES
P.O. Box 4754 

Syracuse, NY 13221

(315) 433-2600; ocmboces.org
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OneGroup
706 N. Clinton Street 

Syracuse, NY 13204

(315) 457-1830; onegroup.com

Oneida Air Systems, Inc.
1001 W. Fayette Street 

Syracuse, NY 13204

(315) 476-5151; oneida-air.com

Oneida Molded Plastics, LLC
104 S. Warner Street 

Oneida, NY 13421

(315) 363-7990; oneidamoldedplastics.com

Onondaga Community College (OCC)
4585 W. Seneca Turnpike 

Syracuse, NY 13215

(315) 498-2622; sunyocc.edu

Onondaga County Industrial 
Development Agency
333 W. Washington Street, Suite 130 

Syracuse, NY 13202

(315) 435-3770; ongoved.com

Onondaga County Water Authority
200 Northern Concourse 

Syracuse, NY 13212

(315) 455-7061; ocwa.org

Open Range Technologies
5078 Symphony Park 

Jamesville, NY 13078

(315) 382-1699

OSEA, Inc.
3730A California Road 

Orchard Park, NY 14127

(716) 821-0091; osea.com

Pall Trinity Micro Corporation
3643 State Route 281

P.O. Box 2030

Cortland, NY 13045

(607) 753-6041; pall.com

PaperWorks Industries
2900 McLane Drive 

Baldwinsville, NY 13027

(315) 638-4355; paperworksindustries.com

Partners Environmental Consulting
209 Second Street 

Liverpool, NY 13088

(315) 263-3183; partnersenv.com

Pathfinder Bank
214 W. First Street 

Oswego, NY 13126

(315) 343-0057; pathfinderbank.com

Pelco Component Technologies
2747 Route 20 East 

Cazenovia, NY 13035

(315) 655-8476; pelcocaz.com

Pioneer Warehouse & Distribution LLC
7640 Edgecomb Drive 

Liverpool, NY 13088

(315) 451-3101; pioneerwhs.com

Point Guard Advisors Network LLC
108 Buchmans Close Circle 

Fayetteville, NY 13066

(315) 370-9965; pointguardadvisors.com

Powers Wealth Management, 
UBS Financial Services
440 S. Warren Street 

Mackenzie Hughes Tower, 6th Floor

Syracuse, NY 13202

(315) 473-7117; ubs.com/fa/colettepowers

PPC Broadband, Inc.
P.O. Box 278 

East Syracuse, NY 13057

(315) 431-7200; ppc-online.com

Pratt & Whitney - HMI Metal Powders
P.O. Box 294 

Clayville, NY 13322

(315) 839-5421; hmipowder.com

Presentation Concepts Corporation
6517 Basile Rowe 

East Syracuse, NY 13057

(315) 437-1314; pccav.com

Pyramid Brokerage Company
P.O. Box 3 

Syracuse, NY 13214

(315) 445-1030; pyramidbrokerage.com

Pyrotek Inc.
641 State Route 13 

Cortland, NY 13045

(607) 756-3050; pyrotek.info

QPK Design / Campbell Corporation
450 S. Salina Street 

Syracuse, NY 13202

(315) 472-7806; qpkdesign.com

R. B. Woodcraft Inc.
1860 Erie Boulevard East 

Syracuse, NY 13210

(315) 474-2429; rbwoodcraft.com

Ralph W. Earl
5930 East Molloy Road 

Syracuse, NY 13211

(315) 454-4431; rwearl.com

Raymond Parts Distribution - E. Syracuse
6650 Kirkville Road 

East Syracuse, NY 13057

(800) 235-7200; raymondcorp.com

Refrigerated Transport Electronics, Inc.
1 W. Center Street 

McGraw, NY 13101

(607) 836-8954; rte-usa.com

Remedy Intelligent Staffing
2949 Erie Boulevard East, Suite 100

Syracuse, NY 13224

(315) 299-6977; remedystaff.com

Revere Copper Products Inc.
1 Revere Park 

Rome, NY 13440

(315) 338-2022; reverecopper.com
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RIT - COE - ASM NYS P2I
Building 81, Room 1150 

Rochester, NY 14623

(585) 475-6098; rit.edu/

sustainabilityinstitute/applied-research

RiverDawg Products LLC
990 Morgan Road 

Memphis, NY 13112

(315) 277-5611; riverdawgproducts.com

Riverhawk Company
215 Clinton Road 

New Hartford, NY 13413

(315) 768-4855; riverhawk.com

Roberts Office Furniture Concepts, Inc.
7327 Henry Clay Boulevard 

Liverpool, NY 13088

(315) 451-9185; robertsofc.com

Roth Global Plastics Inc.
P.O. Box 245 

Syracuse, NY 13211

(315) 475-0100; roth-usa.com

Ruston Paving Co., Inc.
6216 Thompson Road 

Syracuse, NY 13206

(315) 437-2533; rustonpaving.com

S&T Bank
242 W. Main Street 

Rochester, NY 14614

(585) 399-8433; stbank.com

Saab Inc.
5717 Enterprise Parkway 

East Syracuse, NY 13057

(315) 445-5009; saab.com/

markets/united-states

Sage Business Cloud
271 17th Street NW 

Atlanta, GA 30363

(571) 612-6061; sage.com

Schneider Packaging Equipment Co., Inc.
P.O. Box 890 

Brewerton, NY 13029

(315) 676-3035; schneiderequip.com

Science Academies of New York
1409 W. Genesee Street 

Syracuse, NY 13204

(315) 403-0734; sascs.org

Secure Network Technologies Inc.
247 W. Fayette Street 

Syracuse, NY 13202

(833) 974-0015; securenetworkinc.com

SecureIt Tactical Inc
6691 Commerce Boulevard 

Syracuse, NY 13211

(315) 433-1215; secureittactical.com

Sellco Industries, Inc.
58 Grant Street 

Cortland, NY 13045

(607) 756-7594; sellcoinc.com

Seneca Falls Specialties & 
Logistics Company, Inc
50 Johnston Street 

Seneca Falls, NY 13148

(315) 568-4139; sfslog.com

Site-Seeker, Inc.
8369 Seneca Turnpike 

New Hartford, NY 13413

(315) 860-1695; site-seeker.com

Sol Systems
1101 Connecticut Avenue 

Washington, DC 20036

(202) 349-2085; solsystems.com

Solvay Bank
P.O. Box 19050 

Syracuse, NY 13209

(315) 484-2201; solvaybank.com

Solvents & Petroleum Service, Inc.
1405 Brewerton Road 

Syracuse, NY 13208

(315) 454-4467; solventsandpetroleum.com

SRC, Inc.
7502 Round Pond Road 

North Syracuse, NY 13212

(315) 452-8000; srcinc.com

SRCTec, LLC
5801 E. Taft Road 

North Syracuse, NY 13212

(315) 452-8700; srcinc.com

St. Joseph’s Health
301 Prospect Avenue 

Syracuse, NY 13203

(315) 448-5111; sjhsyr.org

Stafkings
66 Hawley Street 

Binghamton, NY 13901

(607) 772-8080; stafkings.com

Stickley, Inc., L. & J.G.
1 Stickley Drive 

Manlius, NY 13104

(315) 682-5500; stickley.com

Sturges Manufacturing Company, Inc.
2030 Sunset Avenue 

Utica, NY 13502

(315) 732-6159; sturgesmfgco.com

SUNY Morrisville
80 Eaton Street 

Morrisville, NY 13408

(315) 684-6000; morrisville.edu

SUNY Oswego
7060 State Route 104 

Oswego, NY 13126

(315) 312-2500; oswego.edu
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SUNY Upstate Medical University
750 E. Adams Street 

Syracuse, NY 13210

(315) 464-5540; upstate.edu

Syracuse Label & Surround Printing
200 Stewart Drive 

North Syracuse, NY 13212

(315) 422-1037; syrlsp.com

Syracuse Plastics LLC
7400 Morgan Road 

Liverpool, NY 13090

(315) 637-9881; syracuseplastics.com

Syracuse Regional Airport 
Authority (Hancock)
1000 Col. Eileen Collins Boulevard 

Syracuse, NY 13212

(315) 454-3263; flysyracuse.com

Syracuse University
600 Crouse Hinds Hall 

Syracuse, NY 13244

(315) 443-1870; syracuse.edu

SyracuseCoE, Syracuse Center of Excellence 
in Environmental & Energy Systems
727 E. Washington Street 

Syracuse, NY 13210

(315) 443-4445; syracusecoe.syr.edu

Sysco Syracuse, LLC
2508 Warners Road 

Warners, NY 13164

(315) 672-7000; syscosyracuse.com

Tactair Fluid Controls, Inc.
4806 W. Taft Road 

Liverpool, NY 13088

(315) 451-3928; tactair.com

TDO
445 Electronics Parkway 

Liverpool, NY 13088

(315) 425-5144; tdo.org

Technology Alliance of Central NY (TACNY)
P.O. Box 5531 

Syracuse, NY 13220

(315) 415-6615; tacny.org

Telling Group Ltd.
3938 Highland Road 

Cortland, NY 13045

(607) 756-4073; tellinggroup.com

TERACAI
217 Lawrence Road East 

North Syracuse, NY 13212

(315) 883-3500; teracai.com

Tessy Plastics Corp.
700 Visions Drive 

Skaneateles, NY 13152

(315) 689-3924; tessy.com

The Bonadio Group
432 N. Franklin Street, Suite 60 

Syracuse, NY 13204

(315) 476-4004; bonadio.com

The Carpet & Rug Institute
3033 Wilson Boulevard 

Arlington, VA 22201

(703) 875-0634; carpet-rug.org

The Eraser Company, Inc.
P.O. Box 4961 

Syracuse, NY 13221

(315) 454-3237; eraser.com

The Raymond Corporation
20 S. Canal Street

P.O. Box 130

Greene, NY 13778

(607) 656-2311; raymondcorp.com

The Raymond Corporation 
- Raybuilt Division
6581 Chrysler Lane 

East Syracuse, NY 13057

(315) 463-4776; raymondcorp.com

The Seneca Group UBS
440 S. Warren Street 

Syracuse, NY 13202

(315) 473-7135; ubs.com/team/thesenecagroup

Thompson & Johnson Equip. Co., Inc.
6926 Fly Road 

East Syracuse, NY 13057

(315) 437-2881; thompsonandjohnson.com

Treleaven Wines
658 Lake Road 

King Ferry, NY 13081

(315) 364-5100; treleavenwines.com

TTM Technologies, Inc.
6635 Kirkville Road 

East Syracuse, NY 13057

(315) 432-8909; anaren.com

Twin Rivers Paper Company
501 W. Main Street

Little Falls, NY 13365

(315) 823-2300; twinriverspaper.com

U Unimar, Inc.
3195 Vickery Road 

North Syracuse, NY 13212

(315) 699-4400; unimar.com

Unison Industries
P.O. Box 310 

Norwich, NY 13815

(607) 335-5000; unisonindustries.com

United Radio
5703 Enterprise Parkway 

East Syracuse, NY 13057

(315) 446-7181; unitedradio.com

Universal Metal Works
159 Hubbard Street 

Fulton, NY 13069

(315) 598-7607; universalmw.com

UPSCO, Inc.
67 Central Street, P.O. Box 431

Moravia, NY 13118

(315) 497-1070; upscoinc.com

T

https://www.upstate.edu/
https://syrlsp.com/
http://www.syracuseplastics.com/
https://syrairport.org/
https://www.syracuse.edu/
https://syracusecoe.syr.edu/
https://sysco.com/Contact/Contact/Our-Locations/Syracuse
https://tactair.com/
https://www.tdo.org/
https://www.tacny.org/
https://tglgold.com/
https://www.teracai.com/
https://tessy.com/
https://www.bonadio.com/
https://carpet-rug.org/
https://www.eraser.com/
https://www.raymondcorp.com/
https://www.raymondcorp.com/
https://advisors.ubs.com/thesenecagroup/
https://thompsonandjohnson.com/
https://treleavenwines.com/
https://www.anaren.com/
https://www.twinriverspaper.com/
https://unimar.com/
https://www.unisonindustries.com/#news
https://www.unitedradio.com/
http://universalmw.com/
https://www.upscoinc.com/
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Veritiv Corp
596 Fishers Station Drive, Suite 1A

Victor, NY 14564

(585) 355-3406; veritivcorp.com

Vetted Tech Inc.
6085 Court Street Road, Suite C

Syracuse, NY 13206

(315) 802-6505; vetted3d.com

VIP Structures
1 Webster’s Landing 

Syracuse, NY 13202

(315) 471-5338; vipstructures.com

Visual Technologies
1620 Burnet Avenue 

Syracuse, NY 13206

(315) 423-2000; visualtec.com

Volpi USA
5 Commerce Way 

Auburn, NY 13021

(315) 255-1737; volpi-group.com

WellNow Urgent Care
P.O. Box 500 

Ellicottville, NY 14731

(315) 478-1977; wellnow.com

WestRock - Solvay Mill
53 Industrial Drive 

Syracuse, NY 13204

(315) 484-9050; westrock.com/en

Worboys Turner LLC
3455 Elmwood Avenue 

Rochester, NY 14610

(585) 750-7209 

XTO, Incorporated
110 Wrentham Drive 

Liverpool, NY 13088

(315) 451-7807; xtoinc.com

Xylem, Inc.
1 Goulds Drive 

Auburn, NY 13021

(315) 258-4949; unitedstates.

xylemappliedwater.com/brands

Young & Franklin Inc.
942 Old Liverpool Road 

Liverpool, NY 13088

(315) 457-3110; yf.com

V

W

X

Y

S9821151-01

AIROTRONICS  Timers and Controls 

TRIMAX  Circuit Protectors 

PELTEC  Timers and Controls 

STK ELECTRONICS  Film Capacitors 

FLEXCON  Flexible Test Connectors 

PELCOEMS  Electronic Manaufacturing Services

For more information about Pelco and  
our range of products visit us at:

in Central New York since 1955

www.pelcocaz.com

https://www.veritivcorp.com/
https://vetted3d.com/
https://www.vipstructures.com/
https://www.visualtec.com/
https://volpi-group.com/
https://wellnow.com/
https://www.westrock.com/en
http://www.xtoinc.com/
http://unitedstates.xylemappliedwater.com/brands/
https://yf.com/
http://pelcocaz.com/
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Fax: 315-474-0524
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© 2021 MACNY

haylor.com / 315-451-1500ISO 9001

At Haylor, Freyer & Coon, Inc. it is all about providing the 
right solutions for your business and your employees!

•	 Integrating safety into business operations
•	 Ensuring OSHA compliance 
•	 Cyber products
•	 Workers’ compensation consulting services
•	 Fleet safety analysis
•	 Employee	Benefit	solutions
•	 Home/Auto/Personal Insurance

Insuring All You Value

2020 MACNY.indd   1 1/13/20   11:55 AM
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1-800-ALLSPICE  •  allseasonings.com

• Flavorsome blends
• Seeds & Nuts
• Baking Ingredients

• Spices
• Herbs
• Vegetables

We are a proud distributor 
and manufacturer of a vast 
array of products:

Providing High Quality Products At Affordable Prices

Exceptional Service And Flexibility

S9
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https://www.haylor.com/
http://allseasonings.com/


© 2020 Constellation Energy Resources, LLC. The offerings described herein are those of either Constellation NewEnergy-Gas Division, LLC or Constellation NewEnergy, Inc., affiliates 
of each other and ultimate subsidiaries of Exelon Corporation. Brand names and product names are trademarks or service marks of their respective holders. All rights reserved. 
Errors and omissions excepted. 

Constellation is the endorsed energy supplier of this association which receives compensation for its promotional and marketing efforts from Constellation.
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in one place?

How can I get all my

utility data

S9825496-01

http://constellation.com/macny


The Manufacturers Association
5788 Widewaters Parkway

Syracuse, NY 13214

718.435.2200 | EnergyByMarathon.com/MACNY 

100 Elwood Davis Road, Syracuse, NY 13212

Unlike most other companies, Marathon Energy has a full 

portfolio of energy products you need to run and grow 

your business, whatever they are. In addition to supplying 

natural gas and electricity, Marathon Energy has been 

delivering liquid fuels including heating oil, propane, 

gasoline, and diesel to customers for over two decades!

Whether you need heating oil to heat your building, or 

gasoline and diesel for your fleet of trucks on the road 

or to fill up your gas stations, Marathon Energy can 
supply your business with liquid fuels all year long. Our 

seasoned professionals are experts in liquid fuel products 

and can help you find cost-saving strategies for all of the 

liquid fuel your business requires day in and day out. 

OUR FLEET CAN FUEL YOURS

S9367871-01

S9789037-01

https://mecny.com/?track=macny
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